


OPERATIONS REVIEW RESPONSIBLE GAMBLING

Tried and tested, the Hong Kong system
of responsible gambling has served the
community for decades. It is the strength and

shield of Hong Kong.

Simply put, the Club is authorised by Government to
provide betting services on horse racing, football and
the Mark Six lottery. In doing so the Club provides
a regulated channel to meet gambling demand, and
works with Government to promote responsible
gambling and to protect the public from the dangers
of credit betting, illegal gambling and associated
crimes such as money laundering. It also ensures
that any proceeds benefit the community as a whole,
whether in the form of tax and duty to Government
or through the Club’s own charitable donations.

ILLEGAL GAMBLING IS A THREAT TO
HONG KONG

Whether based in Hong Kong or offshore, illegal
bookmakers are a huge threat to our society.
Offering round-the-clock betting on all kinds of
unauthorised sports, promoting unlimited high-
frequency casino games and encouraging credit

betting, their activities are strongly associated with
excessive and pathological gambling.

lllegal gambling is also connected with criminal
activities such as loan sharking, money laundering,
fraud and bribery, and is a major source of funding
for organised crime. Half of all illegal bookmaking
operations raided by the Hong Kong Police between
2011 and 2014 were found to be associated with
organised criminal groups.

lllegal gambling is such a huge threat to society
that the fight against it must be ongoing. Exploiting
technology, particularly mobile devices, illegal
bookmakers continually find new ways to target
the public. Every year, an estimated HK$12 billion
in community funding is lost as a result of Hong
Kong residents betting illegally on racing, football
and other sports. Constant vigilance and strong law
enforcement must be maintained.
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THE CLUB PROACTIVELY ADVOCATES
RESPONSIBLE GAMBLING
The Club proactively advocates responsible gambling
practices and has established a comprehensive
range of measures to ensure that those who want to
bet can do so responsibly. The Club does not permit
credit betting and has strict protocols in place to
prevent underage gambling. It prominently displays
messages to encourage responsible gambling in
all betting channels, including providing treatment
and counselling service hotline information. It also
ensures that all front-line betting staff are fully trained
in implementing its Responsible Gambling Policy.
These practices were recognised by the World
Lottery Association (WLA) in 2011 when the Club
was granted Level 4 accreditation, the highest
attainable, under the WLA's Responsible Gambling
Framework. The accreditation, which is re-evaluated
every three years, was renewed in 2015.

PROMOTING RESPONSIBLE GAMBLING
This year, the Club continued to strengthen its
support for responsible gambling.

During Euro 2016, the Club ran a campaign to
promote public awareness of the dangers of illegal
gambling and to encourage responsible gambling.
Messages were delivered through online and offline
channels including via radio and TV info segments.

Starting from this year, the
Club has doubled its annual
funding of the Ping Wo
Fund, from HK$20 million
to HK$45 million. The

Fund, established with Club
support in 2003, finances
and co-ordinates preventive
and remedial measures to
address gambling related
problems.

The Club funded a HK$1.2 million two-year pilot
project, run by the Tung Wah Group of Hospitals
Youth and Family Section, to reach out online to
high-risk teenagers and young adults who either
have, or may potentially develop, gambling related
problems. The funds also support tertiary level
training courses in social work and counselling.

Starting from this year, the Club has doubled its
annual support for the Ping Wo Fund, from HK$20
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million to HK$45 million. The Fund, established with
Club support in 2003, finances and co-ordinates
preventive and remedial measures to address
gambling related problems. The additional funding
is intended to support preventive and counselling
services for high-risk groups, notably those
susceptible to credit betting and junket activities.
Educational programmes targeting families and
young people will also be launched.

ANTI-MONEY LAUNDERING

The Club is committed to preventing its operations

from being used for money laundering and has put

in place an Anti-Money Laundering (AML) policy
and framework, which makes reference to the
internationally recognised Financial Action Task

Force recommendations and industry best practice.

This includes:

e Taking all reasonable steps to establish and
verify the true and full identity of each betting
account holder. No anonymous or fictitious
accounts are permitted. Betting accounts will
not be opened for customers residing in certain
jurisdictions where offshore gambling is illegal.

e Ongoing monitoring procedures to identify
suspicious transactions and to conduct
additional due diligence where necessary.

e Reporting all suspicious transactions to Hong
Kong’s Joint Financial Intelligence Unit, a unit
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of Police and Customs tasked with receiving all
Hong Kong reports of suspicious transactions.
Providing training to all employees who conduct
activities that may be exposed to money
laundering risks.

Conducting compliance monitoring and
internal audits to independently assess the
effectiveness of the AML policy and framework.
With respect to commingling, only entering
business relationships with overseas

commingling partners after thorough due
diligence has been conducted. During this
process, they must demonstrate that they have
the necessary rights to legally operate in the
relevant jurisdiction and that they adhere to their
local AML laws and regulations.

BREBER—B-TEEBT BYRE=[THE
HAMMFNR ENRRBLETE > BE
HHERBRSZFEREEREEENFES
ERREAR - REEIHE - FHERERERR
FE=-[RABEH TSI RBERE -

SERG  SENMEEMTHNES &
HERSF_TEET BEENTIES
BT FMEER-OO=FEFTEXIEFMR
3 BLEBN R ST H R IR AR & R B 1EAERE
BN T SRESSRMEBHER &
FARZERS ZIINEFERR [T ] FRN
BESFANTER REETE - FNEST
FEREMARSBRERBTLF2EANAREE
EE e

BEHNBLRANAFESERENRE - X

RISITEF R REM TS RIA MM ER

RERBREME  HFTREBEBERE

"B

o RE—UR/EATHEENEEXES
BFEOFBANEESD » KBIEFY
ERREBRFO - EEEERELEF
BIEWIRRIENRIEERE » BITRE
FRRIEF A

e FHEEEWRXZRIELSERETES
NWEMEERF

o MHEBERERTBEEAASAKRN
BHEMEERERSAETRRS

e RMEERSEBARETHNESRE

A

ETBINERETERAMEZ - UET
fh R REBBUR RAERNE L
BBES®MIE - A BIMNEHEL
ARBHENSREES THARYS
ERB R - EEEHBRET - MIXER
TEEEHEREEREANEEEEN
MERER W BB E M SORBERAE
BIRIRTE °

e

g o

1]
il
L

f/;

r>

79





