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The Club was a pioneer in promoting responsible
gambling in Hong Kong. In 2001, the Club
commissioned an independent consultant to
undertake a comprehensive study of problem
gambling prevention, taking reference from
international experience. The findings of this
study were presented to the Government.
The Club then allocated HK$24 million to
the Government to launch a two-year pilot
project providing counselling and treatment
services for problem gamblers. This pilot project
led to the Government’s establishment of the
Ping Wo Fund in 2003. The Fund supports
various preventive and remedial measures to
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address gambling-related problems.
The financial commitment pledged
by the Club to the Fund will reach
HK$145 million by 2013.

In addition, the Club adopts
a strict Responsible Gambling Policy
throughout its betting operations.
Access controls are in place to stop the
underaged entering betting premises
or racecourses. ID checks are carried
out during account opening procedures
to prevent the underaged from
setting up telephone or online betting
accounts. Also, the Club does not
provide credit facilities or credit card
betting to prevent customers from
accumulating debts.
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Underage warning messages, problem
gambling and counselling service messages
are displayed in all betting premises, in racing
and betting publications, in communications
materials, on betting tickets, and on the Club’s
betting websites. Leaflets with information on
the signs of problem gambling, and with details
of counselling service contacts, are available
at all customer service counters. Notices also
warn against illegal gambling which is strongly
associated with problem gambling.

All front-line betting staff undertake
training on the Club’s Responsible Gambling
Policy and the importance of implementing the
policy effectively through access controls and
appropriate customer interaction, in particular
how to respond to questions about problem
gambling or problem gambling services. All
new employees are also briefed on the Club’s
Responsible Gambling Policy.

In February 2011, the Club was awarded
the highest level (Level 4) of accreditation
by the World Lottery Association under its
Responsible Gambling Framework. This is
awarded to operators who adopt all seven of
its responsible gambling principles — player
protection, collaboration with stakeholders,
research, informed player choice, promotion of
responsible gambling, monitoring and reporting.
The Club is the first operator in Asia to receive
this recognition.
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As an advocate of responsible

gambling, the Club fully 13 a*ﬁ.ﬂ. = Aaian Pacific

4 Addictions Conference 2001
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3rd Asian Pacific Problem

Gambling and Addictions
Conference 2011.
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Access by persons
undher 18 is strictly
prohibited.
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