Club’s efforts to “Connect”
earn peer recognition
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The Club began 2010/11 season by pledging to connect with its customers,
employees and the community better than ever before — so what better
testimony could there be to that commitment than a record 56 awards and
honours during the year. These public and professional accolades reflect
the Club’s determination to become a truly customer-centric organisation
and help Hong Kong better meet its future challenges.

Of particular significance is the number of awards that recognise the
dedication of the Club and its staff to business excellence. These embrace
both external marketing, in the shape of a prestigious award for the Club’s
125th Anniversary Campaign, and internal training, as exemplified by
the innovative “Racing Ahead — Powered by YOU” training programme,
which has helped Club staff offer customers enhanced racing knowledge
and services. The Betting Services, Training and People Development,
Membership Services and Public Affairs teams have also received awards
for their high level of professionalism.

Other awards during the year recognise the Club’s commitment to
volunteering and to building a greener and more sustainable Hong Kong.
And most importantly, perhaps, members of the public have voted the
Club “Best Employer Brand” and “Most Favoured Hong Kong Brand”.

A full list of the awards and honours won by the Club can be viewed
at http://corporate.hkjc.com/corporate/english/awards-achievements/
index.aspx.

August 2010

Environmental Protection

Department “Source Separation of Commercial & Industrial Waste
IRIBIRER Programme”

Award for Co-operative Partnership under “Source Separation of
Commercial & Industrial Waste Programme”
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Special Award — Award for Co-operative Partnership under
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The Hong Kong Jockey Club
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2010 Service and Courtesy Awards
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September 2010

AWARDS & HONOURS / RERKE

Awarding Organisation 7832145

Award 218

Hong Kong Management Award for Excellence in Training and Development 2010 —
Association Bronze Prize and Best Presentation Award
BREEEXHE [2010 FRAEEHEIZT|RBR KR | R R RERER

Subject of Award IBRERELE ALY

Club’s training programme
“Racing Ahead — Powered by YOU”
FEIETEH « BHZiR « 2L FHIRE

October 2010

Award 281§

Awarding Organisation f85&##&

Hong Kong Retail Management
Association

ERETEEEHS

2010 Service and Courtesy Awards
(2010 #EH AR #5252 |

Retail (Services) category at supervisory level
[ZE (R ARIEERA] =B

Retail (Services) category — Vibrant Lifestyle
category at junior front-line level

[ZE(RE) — BRETABERR | 18

Subject of Award $EIBRAREEAY

Club’s Off-Course Betting Branch Manager
Pinky Mui B&5/MFELEIFIEE
Club’s Betting Services Assistant

Chow Ka-lun E€#EEHKEIEAREB

International Academy of 2010 International ARC Awards

Communications Arts and 20104FEFR ARC K5

selamsez il e T, liog. Gold Award for Photography in the Racing Club category 2008/09 HKJC Annual Report
ESSMRRYER 2008/09 FEFEFH
Silver Award for Written Text in the Racing Club category =~ 2008/09 HKJC Annual Report
BESEARIRRR 2008/09 FEFEFR

China Enterprise and Credibility 2010 Most Favourable Hong Kong Brands — The Hong Kong Jockey Club

Association (Overseas) Ltd Hall of Fame Gold Award EEAERS

RECEN LEEEHS [2010FEREHEEREEE M —

[KARERBBBEERME

s
November 2010 ) D)

Awarding Organisation f8#2##E

Award #2185

Subject of Award ZIBRRRELE AY

Happy Valley Racecourse
BEHES

ESDlife Bridal Awards 2010 - Best Club Wedding Banquet
LIRS A HBEESZRE2010 — [HAZEEMBEEAE
Key Media International Ltd Hong Kong HRM Awards 2010 -

Best Employer Branding Award and

Best HR Team Award
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Club’s staff training and development
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The Hong Kong Management
Association

BEEBEERS

HKMA/TVB Awards for Marketing Excellence 2010 —
Excellence Award

[2010FE HKMA/TVB EH 5K 2148 | Sl %

Club’s 125th Anniversary Campaign
Hel1258%5EA |

Best Application in Sustainability Award
[EfEASEERE

Quality Improvement &
Experience Sharing Convention
BEXERBINE

Club’s sustainable practice in managing
electronic waste

SEREETEMNTEIR

2010 Most Favourable Hong Kong Brands
— Hall of Fame Gold Award

2010 E2EHEEREZEBEE

— [RKABRERERBERS KRR

Hong Kong HRM Awards 2010
BEADERE 2010

Bridal Awards 2010 - Best Club Wedding Banquet
HIEEFEZRE2010 — [HAZEEMEEAE ]
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December 2010

Awarding Organisation 7852145 Award #2118 Subject of Award $IBRERERE AN
Green Council Hong Kong Green Awards 2010 Club’s efforts in implementing energy
BRIEES [EBEEEEARIE2010] reduction measures at offices and in procuring

eco-friendly materials and products

BEERT —RIPAZHREREEERER

Green Office Management Category — Silver Award

[RRPLAEEEE | R

BELHENEN
Green Purchaswi$e Category — Silver Award
[BAERRIREEER | SR
Friends of the Earth (HK) Power Smart Contest 2010 Club Headquarters Building
Btk K Biggest Unit Saver Award (Company) 2nd runner-up S =F ol

[ A& E | BigEtbE 2010
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Hong Kong Green Awards 2010 U Green Award Sing Tao Excellent Services Brand Awards 2010
BRFEEEKNK 2010 [1&] Bz esifme EHERKmEEE2010

January 2011

Subject of Award $EIBRASREEAY

International Academy of Galaxy Award 2010 - g 1 2009/10 HKJC Annual Report
Communications Arts and Gold Award . = | 2009/10 FEFEER
Sciences/MerComm, Inc. Galaxy Award 201048 | .

March 2011

Awarding Organisation 782145 Award #2818 Subject of Award $IBRERELRE AN

U Magazine U Green Award - Excellence of Club’s contributions to the environment
Environmental Contributions BEEHRREBHNERM
[T&]BEeEFRE | — [RESEERIAE ]

Sing Tao Daily Sing Tao Excellent Services Brand Awards 2010 — Club’s contributions to society

EERAR Outstanding Charity Award EefdenER

[ 2R miEEE2010] — [RIBMBEREARK |
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April 2011

Green ICT Consortium

RERREE

HKAEE Sectoral Award 2010
2010 B BIRFR EHMETE

International Academy of
Communications Arts and
Sciences/MerComm, Inc.

Hong Kong ICT Awards 2011
BEEMRBRR 2011

May 2011

Social Welfare Department
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Hong Kong ICT Awards 2011

[ EBEMRERR #2011 |

Best Green ICT (Adoption — Organisations) Award —
Certificate of Merit

[BEZERE(ER — A8 BEEE]

HKAEE Sectoral Award 2010 —

Property Management Certificate of Merit
2010 BB R R A M 8IS =t 22
VHEBBRR

Mercury Excellence Awards 2010/11
2010/115F [ Mercury S 3/E A 38

Best of Design Grand Award
BEFRR AR

Gold Award, Cover Design
HERT %

HKAEE Sectoral Award 2010 - Property Management
Certificate of Merit
2010FBRR M ERF S L — PEEERERR

Gold Award for Volunteer Service 2010
2010 F#18/ BB HHE TEEZT SR

Gold Award for Volunteer Service
(Volunteer Team Category) 2010
2010 F R T/ MEI BB TIERTEM ]

Silver Award for Volunteer Service
(Volunteer Team Category) 2010
2010 F & T/ME R TEZTRAR |
Silver Award for Volunteer Service
(Volunteer Team Category) 2010
2010 F & T/l FHETERTHRM
Bronze Award for Volunteer Service

(Volunteer Team Category) 2010
2010 F&E T/ Al BH T/EZ=FTHM |

Bronze Award for Volunteer Service
(Volunteer Team Category) 2010
2010F H T/MAl BB TEZT M

AWARDS & HONOURS / RERRE

New effective energy saving

Remote Power Management System
implemented at the Club’s Telebet Centres
BEEFERTEBEE| AN EFHTETRERL
[EEBREREEZRS

Club Headquarters Building
EEEIKE

2009/10 HKJC Annual Report
2009/10 FE B EFH

Mercury Excellence Awards 2010/11
2010/11%F EMercury{® S {E5H A 5%

The Hong Kong Jockey Club
ERERS

Club’s “Developing Talent through
Exploring Hong Kong” Summer Workshop
Volunteer Team

FE[AHUET HREE| EHTHESRTAE

Club’s “Regular Home Visits to
Yuen Long Elderly Singles” Service Team

SEITHARBERE ] EHREE

Club’s “Board Game Land for Children”
Regular Service Team

FEIR LERE | RETHRBEA

Club’s “Hong Kong Can Do Exercise”
Volunteer Team
FElEEEE65IEntET4H

Club’s “Regular Home Visits to

Sham Shui Po Elderly Singles” Service Team
B[ FkSBERE | EHRHEE
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May 2011

International Academy of
Communications Arts and
Sciences/MerComm, Inc.

14th International Exhibition of
Food & Drink, Hotel, Restaurant
& Foodservice Equipment,
Supplies & Services
FtMEEREREEE - B -
BERBERME - HERRS

RES

Astrid Awards 2011

Excellence in Design Gold Award —

Non-profit Organisations
ERRMABAEBIRE £ 5R

Excellence in Design Silver Award —
Traditional Corporation Report
BB A R ERFIRRETIRER

Excellence in Design Silver Award —
Traditional Dual Language Corporation Report

KB B ER ST RRTIRE
Hong Kong International Culinary Classic 2011
[2011FBEMER A

14 Medals — two gold, six silver and six bronze
HA-M{ERE FEMES - NMER R SEHE
Chinese Cuisine — Gold Award

PRS- &5

Chinese Cuisine — Gold Award

FREH -

Western Cuisine — Silver Award

ARNZHA — R

Western Cuisine — Silver Award

ARNZHA — R

Western Cuisine — Silver Award

ARNZHA — RiE

Western Cuisine — Silver Award

ARNZHA — R

Western Cuisine — Silver Award

ARNZHA — RiE

The Dream Team Challenge — Silver Award
ZEBEE — R

Chinese Cuisine — Bronze Award

PR — iR

Chinese Cuisine — Bronze Award

PR — fEiE

Chinese Cuisine — Bronze Award

X FH — sk

Chinese Cuisine — Bronze Award

PR — i

Western Cuisine — Bronze Award

AXTH — R

Western Cuisine — Bronze Award

BAXRH — R

2009/10 HKJC Annual Report
2009/10 FE FEF R

16 Club chefs

TR EEEAD
Ng Wai-kwok
LiZE

Chan Yau-shing
BRE R

Cheung Yu-wah
Ma Wing-wah
Lam Tai-wai
MRS

Yuen Yat-hung
orgsib3

Chan Ka-wui
RS

Kenji Cheng, Eric Mok and Jack Chung
B/ BRI

Wong Wai-hong

Chan Wai-on

BRE=

Liu Wai-yeung

BRI

Li Zhen-long
FiREE

Wong Yu-wang

Owen Panzica




June 2011

Awarding Organisation 7832145

Award 218

AWARDS & HONOURS / RERKE

Subject of Award IBRERELE ALY

Asia Pacific Customer Service APCSC Customer Relationship Excellence Awards
Consortium [ EEAH R R R RAR S 22
DABEEREHE

Customer Service Manager of the Year 2010
(Entertainment — Contact Center) — Grand Award

2010 F AR R RIS IR (R PG h /I — IREESE) FEAR

Customer Service Team Leader of the Year 2010
(Entertainment — Contact Center) — Grand Award

2010 F R IRBAR (TP O —IREEE) FEARR

Customer Service Team Leader of the Year 2010
(Entertainment — Contact Center) — Merit Certificate

2010 F R MBAR (FFBAT L —REEE) BRR

Customer Service Team Leader of the Year 2010
(Entertainment — Contact Center) — Merit Certificate

2010 F R HER R AR (FPBHEHL —IREEE) BRR

Customer Service Team Leader of the Year 2010
(Entertainment — Contact Center) — Merit Certificate

2010 F LR MBAR (FPEATL—REE) BRR

Tammy Leung

(Telebet Support Manager)
REZ (BRERIEHKE)
Agnes Chan

(Telebet Officer)

BREAME (BREROEER)

Bobo Cheung

(Telebet Officer)
FRONEE (BREREEE)
Jade Chan

(Telebet Officer)

BRiE (EFERIETEE)
Rachel Lee

(Telebet Officer)
FEF (BREREER)

PEB11"ALia Pacific CRE Awards Ceremony

P, Cmntwmer Felatiniabiy Eioalleme Awandi 2T

APCSC Customer Relationship Excellence Awards

DALHERRRRER

2011 10C Trophy — “Sport and Social Responsibility”
2011 FEERRES [BEEMSHE| AR

July 2011

Awarding Organisation f8#2##E Award #2178

2011 IOC Trophy — “Sport and Social Responsibility”
2011 FEERRER[ BAREMEEE| KR

International Olympic Committee

BfRES

SR
LG )

“Annual Dinner ant Award]

rom Quality Tawrlom Services Merch

2011 Outstanding QTS Merchant Award — Merit Award
(Restaurant Category)

[MBEfREMRTE] 82011 B ERF — BRE (REER)

Subject of Award $IBRERELE AN

Club Chairman T Brian Stevenson for
his contributions to sport and social
responsibility in Hong Kong
%ﬁfﬁﬁ@lf HEBRBERER
HEREEBNER

Young Entrepreneurs
Development Council

Best Performance School-Company Partnership Award

[ RERRUKA] RIR

School-company partnership formed by
the Club and Our Lady of the Rosary College

BFELERBRR 2R E R ERT AR BRI AR R A K
Hong Kong Tourism Board 2011 Outstanding QTS Merchant Award — Merit Award Club’s Moon Koon Restaurant for
BERRBEERD (Restaurant Category) its superior service standard

[MBERERS | st82011 B HBERF — BER(FEER)

FEREENEEERRY
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