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Membership

Members of The Hong Kong Jockey Club have long been
accustomed to enjoying some of the finest private clubhouse
services in Asia. And in the year which saw the Club celebrate its
130th Anniversary, it is only fitting that work should begin on a
major addition to its flagship clubhouse in Happy Valley.

Taken together with ongoing renovations and service
improvements, including a very substantial investment in
racecourse facilities, Members are set to enjoy a whole

new era of first-class hospitality.
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“We had a truly great time

and all of our guests did too!
I shall have no hesitation
in recommending the Club
for a variety of social and
business occasions.”

Mr Sidney To
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Happy Valley Clubhouse
spearheads drive for

ever-enhanced services

After several years of extensive planning, design work
and consultation with stakeholders, work is now going
full steam ahead on a superlative new extension to the
Happy Valley Clubhouse.

Located on the site of the former stables block in

Shan Kwong Road, the new extension will feature a
four-storey clubhouse offering a range of food,

beverage and sports venues. This will stand on top of

a five-storey podium, which will provide car parking
spaces and back-of-house facilities. In between will be
a 50-metre pool deck. The extension buildings will have
their own separate entrance and drop-off area and

be linked by covered bridges to the existing clubhouse.

Demolition work on the stables block has already

been completed and foundation works have recently
begun. As part of the redevelopment project, improvements
will also be made to the adjacent Shan Kwong Road

public park, which is managed by the Club.

Besides providing more space and facilities for existing
Members, the new extension will enable the Club to offer
a much wider range of sports and recreation facilities
catering to all ages and tastes. These will include family
areas and more choices of dining and entertainment
venues, based on surveys of Members’ current and future
expectations.

And further good news for Club Members is that they
won't need to wait for the extension to enjoy upgraded
facilities at Happy Valley and the two other Hong Kong
clubhouses at Sha Tin and Beas River, as a continued
programme of renovations and refurbishments is also
planned. Since 2010 alone, some HK$257 million has
been invested in clubhouse enhancements.

During the past 12 months, improvements to Members’
clubhouse facilities have included full renovation of the
chalet rooms and lawns at Beas River Country Club, as
well as the Derby Restaurant and LEVADE at Happy Valley
Clubhouse.



“I can’t even begin to tell you how much

|

we appreciate your help in making our day

so special. The food was fantastic and

your staff did a great job. Everyone told us

it was one of the best wedding receptions
that they had ever been to.”

Mr & Mrs Kan
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Membership

“As always the food, service and
hospitality was wonderful.

The friendliness, hospitality, service
and consistency of the food are

the reasons we continue to enjoy
the Horseshoe Grill.”

Mr Randy Witt
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Substantial refurbishments have also been carried out during the past two years at the
Beijing Hong Kong Jockey Club Clubhouse, which was opened in 2008 to cater to the
needs of Members visiting the capital for business or leisure. It has attracted over 900
prestigious Mainland-based Members since then. Based on feedback from Members
during the first five years of operation, the Club has now completed an extensive
renovation which includes the provision of more private rooms, a relocation of the
LEVADE gift shop and a very stylish expansion and renovation of The Library.

In fact both the latter projects won recognition in the 2014/15 International Property
Awards, the LEVADE being named “Best International Retail Interior” and The Library
“Best International Leisure Interior”. In addition, Beijing Clubhouse was named “Most
Influential Club of 2014” by International Club Magazine, and its Capital restaurant was
honoured by Sohu.com as one of the “Best 50 Restaurants” .

The Beijing Clubhouse also offers accommodation and continues to be a popular
stopping point for Hong Kong-based Members visiting Beijing, with more than 11,000
having stayed there since 2008.

“I am always well looked after
when [ stay at Beijing Clubhouse.
Senior management of Beijing
Clubhouse are truly outstanding.”

Mr Moses Cheng
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At Beijing CIubhOL-Jse the new-look LEVADE shop (left) and Library
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(centre) were both honoured this year, as was The Capital restaurant (right).
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Refreshing the
raceday experience

Besides the ongoing programme of clubhouse
enhancements, an even more extensive programme

of improvements to Members’ facilities at the two
racecourses continues apace. Major refurbishments
completed at Sha Tin Racecourse in time for the

130th Anniversary racing season include an extensive
refreshment of the popular Paddock restaurant;

a renovation of the Young Members Box; an extension
to The Racing Club; and a dedicated box for the serious
racegoer.

The Paddock restaurant refurbishment exemplifies
the Club’s strategy of positioning racing not just as

a sporting and betting activity but as a vibrant social
experience, with facilities and services continuously
upgraded to meet growing customer expectations. It
offers Members enhanced ambience and comfort, a
new outdoor dining area overlooking the racing action,
and three semi-private boxes.

The enhancements to the Young Members Box and

The Racing Club reflect another key objective, namely

to attract a new generation of young racing enthusiasts
to the sport in order to ensure its long-term sustainability.

The Young Members Box is equipped with interactive New and refurbished venues at Sha Tin Racecourse include the Paddock restaurant (top),
tablet tables which are helping to transform racing into the Young Members Box (above) and The Monopoly (left).

anew digital experience, while dedicated Racing AQVISOrs sy, e 0 540 2 565 4w g 330 15 BLE BB BB (J) - Young Members B (1) RIBREF () -
are on hand to offer advice.

The Monopoly, meanwhile, is a brand new facility
intended to meet the demand of another important target
sector. It provides a premium service for those Members BRTEOFERSEIEN  RESSHNSERERNZEERETREXN RIEER
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Club chefs and a selection of their award winning dishes from the

“3rd Gourmet Master Chefs International Challenge” (right page).
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Journey fo
excellence

The creation of tailor-made, world-class facilities is only one part of the recipe that has
made Club Membership so sought after; equally important is the Club’s dedication

to providing the highest-possible standards of customer service. Last December,
Membership Services Division launched a new phase of its “‘Journey To Excellence”
training programme, first conceived and implemented as far back as 2001. The latest
programme takes the theme of “Achieving Consistency” and emphasises the need for
Club staff to maintain a proactive mindset and offer consistently high standards of service
throughout their daily operations. Over 1,200 of the Division’s full-time staff will go through
this training in the coming months.

Many Club staff have won awards over the years for their service standards or culinary
skills. In the “Worldskills Hong Kong Competition” in June 2014, Junior Cook Leung
Chung-hin from the Centurion at Sha Tin Clubhouse won the Cooking category and
later went on to the world finals in Brazil. A month later, eight chefs from the Racecourse
Catering team and Moon Koon Restaurant at Happy Valley took top honours at the

“8rd Gourmet Master Chefs International Challenge”, winning the coveted overall
Champion Award along with two Gold Medals with Distinction, one Silver Medal and two
presentation awards.
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“Worldskills Hong Kong Competition 2014” (right) and
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Reach for the top!
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Just as important for diners is high attention to food
hygiene and safety. Recently, the Club was named
worldwide “Client of the Year” for 2014 by Total Quality
Certification Services International (TQCSI) for its
outstanding achievements in food safety systems at its
Racecourses and Clubhouses. This fully accredited, S,
third party certification body evaluates 6,000 clients from H —
around the globe in deciding its awards.
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While the importance of maintaining its historic traditions
of fine food and service is always at the forefront,

the Club is never afraid to move into the digital age as
part of its quest to keep upgrading customer service
standards. A sophisticated Customer Management
Service, now in place for more than 10 years, enables
staff to keep track of each Member’s preferences and
ensure these are met each time without needing to ask.
Other systems keep detailed logs of food purchases so
that freshness of ingredients can be constantly ensured,
and the source of any food item instantly rechecked.

HACCP Certified
ALU1010D-HC
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Even the Members’ long-established monthly magazine
Badges has recently gone digital in the interests of the
environment. Since February, Members can choose

to download each issue to their iPads. They can also
quickly source articles from older issues.
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Helping hands

A number of Membership staff go beyond simply offering
top service during working hours, and also contribute

to the community in their spare time. Last October a group of

chefs from the Catering Department took part in the

“11th International Chefs Day” to help prepare a sumptuous
feast for mentally-challenged guests from the Hong Chi
Association and the Fu Hong Society. In support of this
worthy cause, Happy Valley Clubhouse also donated salad
and soup for the buffet.

Meanwhile Beijing Clubhouse operates a volunteer
programme through which Members and staff visit rural
schools and foster care centres, among other regular
activities. Last December, this programme received the
“2014 China Corporate Social Responsibility Excellence”
award from China Philanthropy Times, an award supervised
by the Ministry of Civil Affairs which is aimed at contributing
to the development of China’s philanthropic affairs and
socialist spirit by establishing a platform for communication
and social co-operation.
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Club Members
pitch in to

130th Anniversary

celebrations

Along with Hong Kong's legion of racing fans and beneficiaries
of the Club’s community donations, Jockey Club Members
turned out in force to celebrate the Club’s 130th Anniversary.

For the 130th Anniversary raceday on Saturday 10 January,
Members were amongst 74,000 race fans who cheered
home Key Witness as he won the HKJC 130th Anniversary
Cup. In many venues Members also enjoyed a special
buffet and set menus for just HK$130 a head. A further
130th Anniversary offer that extended right to the end of
June was a 13% discount on all food and beverage dine-in
items at the Hong Kong and Beijing Clubhouse restaurants.

For many Members a highlight was the spectacular equestrian
show, CAVALIA, which the Club brought to Hong Kong
especially for the Anniversary celebrations. An exclusive gala
performance was arranged for Members, who were also able
to book discount tickets for other nights.

Another event that had a 130th Anniversary flavour to

it was the Club’s annual Members’ Day raceday at Sha Tin
Racecourse in late June. And as Members’ Day coincided this
year with Fathers Day, fathers who dined with their

family were offered a complimentary bottle of champagne.

It was also heartening in such a memorable year to see
Members participating in a special Dining for Charity
programme. Funds raised were donated to the New Life
Psychiatric Rehabilitation Association.

on Monday to We.
at all Clubhy
de high
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