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This year, the Club continued to leverage its technology
strengths, implementing new and improved digital services and
rolling out new customer relationship management programmes.
With the addition of eight simulcast racedays and five local

race meetings, Hong Kong racing fans have also been able to
enjoy even more of the world’s best racing action. Meanwhile,
the continued growth of commingling underlines the growing
attractiveness of Hong Kong’s world-class racing.

Overall wagering and lottery turnover for the year was HK$216.5 billion. Racing
turnover, at HK$115.8 billion for the financial year, and HK$117.4 billion for

the full racing season, was up 7.9% and 10.7 %, respectively, achieving a new
record. Football turnover was up 6.8% on last year to HK$92.7 billion, also a
new record, reflecting enhanced coverage of leagues and tournaments, notably
Olympic football and the final stages of Euro 2016. Turnover on the Mark Six
lottery, at HK$8.0 billion, was down 6.2% on last year. Here it should be noted
that the Mark Six is now 40 years old.

All of these achievements, it must be stressed, are the product of Hong Kong’s
system of responsible gambling, under which the Club is authorised by the
Government to provide a regulated channel to meet demand for wagering and
lottery services, with the proceeds being used to benefit the community as a
whole. This year, the Club’s success in channelling customer demand enabled
it to provide record levels of community support in terms of tax and Lotteries
Fund contributions and charitable donations.

COMMINGLING

The attractiveness of Hong Kong racing, in the context of an increasingly
globalised and inter-connected racing environment, means that there is
growing demand for it amongst overseas racing fans. This was reflected in
the impressive growth of commingling this season, which saw total turnover
of HK$6.5 billion for the racing season, up 87.1% on 2015/16.

With the addition of 21 new partners this year, including the United Kingdom,
Ireland, Canada and the United States, the Club now has 34 commingling
partners. In addition, live and pre-recorded racing programmes featuring
Hong Kong racing are now more widely available overseas, including on

the Sky Racing and Racing.com channels in Australia, Racing UK and At

the Races in the United Kingdom, TVG in the United States, Fairchild TV in
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Canada and the TVB Anywhere network. Likewise, Hong
Kong racing information is now carried in major overseas
racing publications, including the Daily Racing Form in

North America, the Racing Post in the United Kingdom and
ThoroughbredNews.com and Racing And Sports in Australia.

SIMULCASTING

A total of 23 overseas meetings, up from 15 meetings in
previous years, plus 10 individual races, were simulcast this
season. These included the world’s richest race meeting,
the Dubai World Cup Day; the Melbourne Cup Day and The
Championships meetings in Australia; and three days of

the United Kingdom’s prestigious Royal Ascot. Among the
new additions were Japan’s Arima Kinen Day, Australia’s
Lightning Stakes Day, and the 2,000 Guineas Day from the
United Kingdom. One undoubted highlight was the inaugural
Korea Sprint, where fans watched live as Hong Kong’s Super
Jockey stormed home to win the race by four lengths.
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Racing News is available
to enhance your digital
experience
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ENHANCING
THE DIGITAL EXPERIENCE

With digital technology opening up new
experiences for customers, the Club has
continued to enrich its digital information and
entertainment offerings this year.

Racing Touch, the Club’s one-stop racing app,
has accumulated over 300,000 downloads
since launch. Following further enhancements,
live racing is now available to all account
holders. Users can also enjoy full-screen

or floating-screen formats, while the Horse
Selector feature facilitates form analysis.

The HKJC TV mobile app has also been
enhanced. In addition to instant pre-race and
post-race news and race meeting information,



it now provides trainer and jockey interviews from the Parade
Ring not available on regular TV. It also provides race day
radio to all betting account holders.

Meanwhile, utilising the latest VR (Virtual Reality) technology,
fans at racecourses and selected Off-Course Betting
Branches have been able to get a behind-the-scenes look at
a raceday stable, the Parade Ring, jockeys’ room and judges
room. They are also able to experience what it is like to ride a
competitive race as a jockey.

’

NEW PRIVILEGES FOR HKJC
PRIORITY CARD CUSTOMERS

Launched in 2011, the HKJC Priority Card provides priority
access to facilities and exclusive experiences and is
designed to compete against similar offerings provided by
offshore casinos and illegal operators.

Starting from this season, Priority Card customers have
been able to utilise the Priority Box Office service to book
tickets to world-class sporting and entertainment events.
Highlights this season included premium tickets for the 2016
FIA Formula E Hong Kong ePrix, the Hong Kong Tennis
Open and the Hong Kong premiere of the Broadway musical
Wicked. Overseas they have been able to book VIP boxes

at Manchester United and reserved seating in Melbourne’s
prestigious Rose Room for the Melbourne Cup.
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Racing Touch, the Club’s one-stop racing information app, has been enhanced this year.

BeFNEHR T A EFEMEREN [Racing Touch] °
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