Attachment:14/15 New Marketing and Customer Service Initiatives

) WeChat ID: Racing HK (Chinese content only)

Receive latest racing and promotional updates when you follow “HKJC HH&EERE"
HKJC’s WeChat account! (WeChat ID: RacingHK).
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Access informative “Videos” of
horses’ last runs and interviews
with trainers, jockeys and owners.
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Enter “Blogger”, take advantage of
the latest news and intelligence
updates from racing professionals!
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Discover the latest “Promotional
Activities” for major races and
racing information.
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Discover each racecourse’s “Best
Venues” for shopping and wining
and dining!

Compete for fantastic prizes in “Games” on major racedays!



3. Racing "&ZH&E

Find out all you need to know about races, race cards, odds, results and

dividends!
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Steps to follow HKJC WeChat official account

1. Download WeChat
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2. Search WecChat ID “RacingHK” to follow HKJC’s WeChat official account.



II) Racing Touch

The enhanced Racing Touch iPad application will be equipped with new features
including “Quick Bet” function and last 6 runs videos, aimed to provide an interactive
racing experience for digital savvy customers wherever they go.

The new version will be available for download in September 2014.

Supported devices and OS

« iPad 2, iPad 3, iPad 4 and iPad Air

+« iPad mini and iPad mini with Retina display

+ Optimized for iOS 7.1 and support i0OS5.0 or later

Feature highlights
< “Quick Bet” function (photo 3)

* With the new “Quick Bet” function, customers can place a bet within 3 taps.
= Step 1 - Tap on any odds button in the Parade Ring, Card and List
view or Odds table, the corresponding betline will be composed and
added to the “Place Bet” page.
= Step 2 — Tap “Place bet” to go to the “Preview” page
= Step 3-—Tap “Send” after review betline to place bet

Step 1 —Tap on any odds button

Step 2 —Tap “Place Bet”,

Step 3 —Tap “Send” to place bet



http://mcs.hongkongjockeyclub.com/getFile.aspx?filename=20140909_quick%20Bet_e.jpg

« Enriched racing information (photo 4)
» Last run video will be extended to cover up to last 6 runs of the starters,
making the study of horse racing form easier and more enjoyable than ever

before.
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» Other newly added information including rating, weight and horse weight
difference to last run and gear descriptions will be available for customers to
better prepare for the race.
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« Enhanced personalised features
« All new “Like” index allows customers to mark their favourite as well as least

liked horses on the App.
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Odds

Provides single-race pari-mutuel betting pools of Win, Place, Quinella, Quinella Place,

Tierce, Trio and First 4.

How to download

The App is free of charge and can be downloaded via the iTunes App Store or visit

www.racingtouch.hkjc.com




[II) Customer Digital Experience

A) Aerial Virtual Replay (photo 5)

Virtual replay video in aerial view from Trakus (external vendor), with Race
Replay Video, for customers to study horse running path from different
angles

Available on HKJC website at noon on the next day of each local race
meeting

Launch: 20" October 2014

B) The Racing Club Website Revamp

o Mobile web solution with responsive design is used for The Racing Club’s
new website (www.racingclub.hkjc.com) to ensure “mobile friendly” and
compatibility with both desktop PC and mobile devices

More functions are developed to enhance interactivity with members

o Table reservation for race day and non-race day
o Members’ activities preview and enrolment

o Club horse winning photos ordering

o Racing Club and racing information

Website content is enriched with more racing related videos and information,
such as racing highlights and interviews with racing experts as well as
member’s activities

Compatible to desktop PC, iPhone, iPad and android phones / tablets

Launch: 4™ September, 2014
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(C) Live Racing Web TV

e Live Racing Web TV is extended to Priority Red Cardholders (in addition to
Owners, Racing Club Members, Priority Cardholders -- Black, Gold and Silver)

e Live Racing Web TV’'s website (www.hkjcwebcast.com), a message will be
prompted to guide customers to add shortcut icon on iOS/Android device

(D) New Racing Content: Last Run Reminder

e Highlights and comments of the selected horse(s) that performed below
standard in its last race in terms of positioning, pacing, draw, etc

e Available on HKJC website at start sell of each local race meeting

e Launch: first race meeting in 2014/15
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(E) Quartet Extension to Simulcast

e Quartet was re-launched for the local race days (2nd leg of Triple Trio and
last race) since Jan 2014, receiving good customer feedback

e In 2014/15, Quartet will be extended to Simulcast race days
— One race, to be announced prior to each Simulcast race day

e Launch: first simulcast meeting in 2014/15



IV) Happy Wednesday (photo 6)
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