Racecourse Master Plan - New Venues (Season 2016/17)
1. 
The Racing Club
The focus on TRC venue this season is to create additional capacity and to provide diversified dining options for The Racing Club members.
1.1 Happy Valley – Hong Kong Kitchen (Pavilion Stand   9/F) (photo 1, 2, 3)

· Another dedicated venue in Happy Valley Racecourse to meet the increasing demand from The Racing Club members
· Hong Kong Kitchen features local Hong Kong style food offerings with luxury ambience
· Greeting customers right at the entrance lobby is a featured timeline display highlighting the memorable moments of The Racing Club
· A new bridge is constructed to connect Pavilion Stand 9/F to existing TRC venues at Members Stand. TRC members can enjoy racing and mingle with friends easily.
· The venue is expected to launch in Jan 2017.
· Seating capacity: 80
· 5 semi private rooms for 6-10 pax
2. 
Public
For Public, we are refreshing dated venues and creating sub-segment zones for different types of customers from young customers, causal and leisure racegoers to tourists.
2.1 Sha Tin – JUMP (Grandstand 2  2/F) (photo 4, 5)
· Hay Market has been successful in capturing the lifestyle-seeking public customers.   
· JUMP is a continuation of the strategy to create a lifestyle Cafe for the causal middle class leisure customers. 
· The venue features Racing Touch Table and Virtual Reality Racing Simulators to create an exciting gaming experience. 
· New technology, racing information, and different seating arrangements are arranged for the convenience and comfort of leisure racing fans.
· Racing programmes will also be offered with Racing Specialists to develop racing interest and knowledge. 
· Seating capacity: 250
2.2 Sha Tin – Digital Zone Expansion (Grandstand 2  1/F) (photo 6)
· To cope with the growth and popularity from younger public customers, Digital Zone is expanded to create an additional 66 seats (from 138 to 204 seats)
· It continues to offer an immersive digital experience including Racing Touch Tables.  Reserved seats are fitted with pair of  iPads, TV walls and interactive programmes
· Professional riding simulators are newly set up to spice up the racing excitement 
2.3 Sha Tin – Tourist Zone Relocation (Grandstand 2  2/F) (photo 7, 8)

· The dedicated Tourist Zone is relocated to a larger area at GSII 2/F to meet the growing demand for Putonghua-speaking customers  and tourists
· It encompasses a dedicated zone for tourist familiarization programme
· Cater to 1,000 tourists (including 430 seats)
Racecourse Master Plan – Summary of Projects (Season 2016/17)

	Customer Segment
	Venue
	Sub-segment
	Completion Date

	Members
	HVRC – Pavilion Stand 
	
	

	
	Hong Kong Kitchen
	(9/F)
	The Racing Club Members
	Jan 2017

	 Public
	STRC – Grandstand 2
	
	

	
	JUMP
	(2/F)
	Causal and Leisure Young Customers
	Dec 2016

	
	Digital Zone Expansion
Tourist Zone
	(1/F)

(2/F)
	Casual and Leisure Racegoers
Tourists
	 Sep 2016
 Sep 2016
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