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Awards & Honours /s

Record number
of honours
ez Speaks volumes
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A full list of the
awards and honours
won by the Club can
be viewed at

WMART BB ERMBHN A
BIFRRE  THE
http://
corporate.hkjc.com/
corporate/english/
awards-achievements/

index.aspx

Matching its outstanding performance on the business
front, the Club received a total of 88 awards and
recognitions in 2012/13, easily surpassing the previous
record number of 58 achieved the previous year.

Over the years, the Club has been widely recognised
for its unique role in society and contributions to the
community. Therefore this year’s honour of “Employer
Brand to Watch for Corporate Social Responsibility”,
awarded in recognition of the Club’s sustainability
drive, was especially noteworthy.

As one of Hong Kong’s largest employers, the Club
is known for its continuous investment in human
resources and personal development, ranking it
among the Top Ten Most Attractive Employers in the
city. The pivotal Hong Kong Jockey Club College and
training programmes have also been honoured as
leading examples of how organisations can enhance
the quality of the labour market as a whole.

Other accolades added to the trophy cabinet this
past year illustrate the concerted efforts made by

all divisions of the Club’s 24,000-strong team to
consolidate its leadership in the global sporting
entertainment arena. The high level of creativity
demonstrated by the Club’s Customer and

Marketing Division to redefine racing and attract

a new generation of racegoers won the team a
number of prestigious awards. Sharing the spotlight
were the Membership Services and Channels and
Organisational Development teams whose successes
earned them numerous local and overseas honours.
Other divisions also collected their share of top
awards, attesting to their outstanding professionalism.
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CONTACT CENTER WORLD

Best Contact Center Design
Gold Medal Award

» Excellent design of Tin Shui Wai
Telebet Centre

Best Use of Self Service
Technology

Silver Award

» Innovative customer-centric
features of Telebet Automatic
Services

Best Technology Innovation
(Internal Solution)

Runner-Up Award

» Simulation Intelligence System in
elevating operator effectiveness
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THE HONG KONG COUNCIL OF
SOCIAL SERVICE

2012/13 Caring Organisation

» Club’s unceasing efforts to care
for community and fulfil its roles as
a corporate citizen
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CAPITAL ENTREPRENEUR
CAPITAL Entrepreneur Green
Enterprise Awards 2012

Green Enterprise Award

» Club’s long-standing support for
green initiatives and excellent
sustainability practices
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19TH INTERNATIONAL
CONFERENCE OF RACING
ANALYSTS AND VETERINARIANS

Association of Official Racing
Chemists (AORC) Award

» Dr Terence Wan, Head of Racing
Laboratory

Young Scientist Award
» Dr Jenny Wong, Acting Racing
Chemist
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HONG KONG AWARD FOR
ENVIRONMENTAL EXCELLENCE

“Class of Excellence”
Wastewi$e Label

Locations awarded the Wastewi$e
Label for their waste reduction
measures

» Jockey Club Headquarters, Sha Tin

Central Complex, Sha Tin Racecourse,

Happy Valley Racecourse, Happy
Valley Clubhouse, Sha Tin Clubhouse,
Beas River Country Club
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HONG KONG TOURISM BOARD
Best of the Best Culinary
Awards 2012

Gold with Distinction Award in
Lobster category

» Patrick Lam, Chief Cook of Moon
Koon Restaurant and teammate
Cheung Chi-fung

Silver Award in Reinvented
Classics category

» Ng Kwan, No.1 Stove at Moon
Koon Restaurant and teammate
Yeung Hung-kin
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THE HONG KONG MANAGEMENT
ASSOCIATION

Award for Excellence in Training
and Development 2012

Gold Prize in Skills Training Category
» Human capital development
programme “Spinning Top in
Service Galaxy” for Off-Course and
On-Course Betting Departments

Outstanding New Trainer Awards
» Takki Chan, Senior People
Development Specialist

» Gloria Kam, Senior People
Development Specialist
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FONTERRA FOODSERVICES
Fonterra Foodservices Pastry
Challenge 2012 Hong Kong
Angliss Media Award in Professional
Chef category

» Adrian Duraffourd, Pastry Chef at
Happy Valley Clubhouse and
teammate Holly Tam
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GERMAN CHEFS ASSOCIATION
IKA Culinary Olympics 2012
Silver in Cold Platters category

Silver in Hot Kitchen category

» Seven-strong Hong Kong Team
including Club chefs Eyck Zimmer
and Tim Chan
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SOCIAL WELFARE DEPARTMENT
Award of 10,000 hours for
Volunteer Service

» Club’s contribution of over 10,000
hours of volunteer service to the
community in 2011
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WEB MARKETING ASSOCIATION
Web Marketing Association’s

WebAward 2012 - “Entertainment

Standard of Excellence”
» Internal Sustainability Website
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THE HONG KONG
MANAGEMENT ASSOCIATION

2012 HKMA Best Annual
Reports Awards

Silver Award in Non-Profit-Making
and Charitable Organisations
category

» 2010/11 HKJC Annual Report
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TOP TO BOTTOM
HEET
Best of the Best Culinary
Awards 2012
2012ERZRAE
Association of Official
Racing Chemists (AORC)
Award
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Young Scientist Award
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Award for

Excellence in Training and

Development 2012
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WebAward 2012 -

“Entertainment Standard of

Excellence”
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HONG KONG RETAIL MANAGEMENT
ASSOCIATION

2012 Service and Courtesy Awards
Retail (Services) category at
supervisory level

» Alan Chow, Off-Course Betting
Branch Supervisor

Retail (Services) category at junior
front-line level

» Fion Yau, Betting Services Assistant
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HONG KONG CALL CENTRE
ASSOCIATION

Mystery Caller Assessment
Award 2012

Gold Award

» Club’s Integrated Contact Centre
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MARKETING MAGAZINE

Marketing Excellence Awards 2012
Silver Award in the Excellence in
Mobile Marketing category

» HKJC Hotspot Mobile App
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INTERNATIONAL ACADEMY OF
COMMUNICATIONS ARTS AND
SCIENCES/MERCOMM, INC.

Galaxy Awards 2012

Best of Annual Reports

Gold Award in Annual Reports:
Non-Profit Organisations

» 2010/11 HKJC Annual Report
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BEST PRACTICE MANAGEMENT
GROUP

Best Practice Awards 2012
Usability and Simplicity

» ibu (Interactive Best for You), world’s
largest multi-touch entertainment
table interface developed by the Club
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Green China 2012 Environmental
Achievement Awards
Outstanding Sustainability Award —
Organisation

» Club’s achievements in
sustainability
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THE COMMUNITY INVESTMENT AND
INCLUSION FUND

Social Capital Builders Award
» Club’s contributions to supporting
and developing social capital
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MICHELIN GUIDES

Michelin Guide Hong Kong Macau
2013 listing

» Club’s Moon Koon Restaurant
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MARKETING MAGAZINE

Mob-Ex Awards 2012

Silver Prize in Best Location-Based
Marketing category

» HKJC Hotspot Mobile App
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TOP TO BOTTOM
AEET
2012 Bridal Awards
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2012 Service and Courtesy
Awards
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Michelin Guide Hong Kong
Macau 2013 listing
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GREEN COUNCIL

Hong Kong Green Awards 2012
Green Management (Corporate)
- Gold Award

Corporate Green Governance
Award — Management Systems

» Club’s long-standing commitment to
promoting environmental protection
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2012 Bridal Awards

Best Club Wedding Banquet Award
» Club’s wedding banquet services
at Happy Valley Racecourse
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CAPITAL CEO

CAPITAL CEO Supreme Brand
Awards 2012

Business Application Innovation Award
» ibu (Interactive Best for You),

the world’s largest multi-touch
entertainment table interface,
developed by the Club
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VOCATIONAL TRAINING COUNCIL (VTC)
VTC 30th Anniversary
Outstanding Sponsor Awards

Strategic Partner Award
» Club’s contributions to
vocational training
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SOCIAL WELFARE DEPARTMENT
Volunteer Service Award 2012
Gold Award for Volunteer Service
(Organisation Category)

» Club’s contribution of over 10,000
hours of volunteer community
service in 2012

Gold Award for Volunteer Service
(Group Category)

» Club’s “OLE Programme”

» Club’s “Hair Cutting Service Team”

Silver Award for Volunteer Service
(Group Category)

» Club’s Regular Service Team for
Home Visits to Sham Shui Po Elderly
Singles

» Club’s Regular Service Team for
Home Visits to Yuen Long Elderly
Singles

Bronze Award for Volunteer Service
(Group Category)

» Club’s Regular Service Team for
“Board Game Land” for Children
HEEFHSZ

2012 F R I RF =M

[ A [ 3605 TAE R ATk

» &R 2012 4F S € 1F
10,000/)MRF 5 LA 19 E ik

Fe T/ [ 3885 TAEF Rk
» B8 [ 277 (28 TR
» Fgr [HE2 36 T/

& T/ [ 3655 TAF 38 e ek |

» & [ RIS 1= IR 4
» B8 [ TCRAARRI M fe- R e B Rs
41

7 T/NAL [ 3605 TR0 ik |
» g [ R g | e s A

FRIENDS OF THE EARTH (HK)
“Power Smart” 2012
Biggest Unit Saver Award
(Company) Champion

Biggest Charity Saver Certificate
(Company)

» Club’s outstanding achievement in
electricity consumption reduction

Customer
Service
Excellence
Awards 2012
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HONG KONG ASSOCIATION FOR
CUSTOMER SERVICE EXCELLENCE

Customer Service Excellence
Awards 2012

Outstanding Customer Service
Programme Bronze Award

» Cashbet Department Customer
Service Campaign “Brilliant Basics”

Counter Service Category Individual:
— Silver Award

» Alan Yeh, Betting Services Assistant
- Bronze Award

» lvan Leung, Branch Supervisor
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INTERNATIONAL ACADEMY OF
COMMUNICATIONS ARTS AND
SCIENCES/MERCOMM, INC.

Mercury Excellence Awards
2012/13

Silver Award, Cover Design:
Abstract/Graphics

» 2011/12 HKJC Annual Report
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TOP TO BOTTOM
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CAPITAL Honor Grand
Award for Distinguished
Marketing Strategies
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Sing Tao Excellent Services
Brand Awards 2012
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CAPITAL MAGAZINE

CAPITAL Honor Grand Award for
Distinguished Marketing
Strategies

» Club’s dedication to rejuvenating
horse racing by attracting a new
generation of racegoers to a sport
that is often seen as being for
older customers
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THE HONG KONG COUNCIL OF
SOCIAL SERVICE

2013/14 Caring Organisation

» Club’s unceasing efforts to care
for community and fulfil its roles as
a corporate citizen
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SING TAO DAILY

Sing Tao Excellent Services
Brand Awards 2012

Outstanding Charity Award

» Club’s contributions to community
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INTERNATIONAL ACADEMY OF
COMMUNICATIONS ARTS AND
SCIENCES/MERCOMM, INC.

Astrid Awards 2013
Excellence in Design Honors — Covers
» 2011/12 HKJC Annual Report
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OFFICE OF THE GOVERNMENT
CHIEF INFORMATION OFFICER

Hong Kong ICT Awards 2013
Best Lifestyle (Social, Communications
& Media) Bronze Award

» ibu (Interactive Best for You),
world’s largest multi-touch
entertainment table interface,
developed by the Club
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OFFICE OF THE GOVERNMENT
CHIEF INFORMATION OFFICER AND
THE EQUAL OPPORTUNITIES
COMMISSION

Web Accessibility Recognition
Scheme

Silver Award

» Adoption of web accessibility
design in hkjc.com
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RANDSTAD

Randstad Award 2013

Employer Brand to Watch for
Corporate Social Responsibility

» Club’s long-standing commitment
to charity

Top Ten Most Attractive Employers
» Club’s strong employer branding
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TOP TO BOTTOM
BHEET
Hang Seng Bank 80th
Anniversary
Long-Term Business Partner
Award
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Hong Kong ICT Awards 2013
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2013 CorpU Learning
Excellence and
Innovation Awards
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HANG SENG BANK

Hang Seng Bank 80th Anniversary
Long-Term Business Partner Award
» Close working partnership of the
two organisations which dates back
some 14 years
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CORPORATE UNIVERSITY XCHANGE
2013 CorpU Learning Excellence
and Innovation Awards

Award of Excellence (Launching)

Best Practice Award (Alliances)

» HKJC College and its 24
recognised training programmes
under Government’s Qualifications
Framework
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SOCIAL WELFARE DEPARTMENT
Award for 2012-13 HK Citizen -
HK Heart Volunteer Campaign
» Club’s volunteer team for
completing 2012-13 HK Citizen -
HK Heart Volunteer Campaign
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15TH INTERNATIONAL EXHIBITION
OF FOOD & DRINK, HOTEL,
RESTAURANT & FOODSERVICE
EQUIPMENT, SUPPLIES & SERVICES

Hong Kong International Culinary
Classic 2013

Chinese Cuisine — Creative
Appetiser Gold Award

» Daniel Cheung Long-yin
(Executive Sous Chef of Chinese
Cuisine, Racecourse Catering)

» Li Zhen-long (No.2 Cook of
The Gallop)

Chinese Cuisine — Organic Whole
Chicken Leg Gold Award

» Lai Ka-wing (No.3 Cook of

The Gallop)

Chinese Cuisine — Organic Whole
Chicken Leg Silver Award

» Yung Man-hoi (No.1 Stove of
Qi Suen)

Chinese Cuisine — Organic Whole
Chicken Leg Bronze Award

» Ng Kwan (No.1 Stove of Moon
Koon Restaurant)

The Gourmet Team Challenge
Bronze Award

» Club Chefs Team: Eyck Zimmer
(Chef de Cuisine of Derby
Restaurant); Tim Chan (Sous Chef of
Happy Valley Clubhouse);

Chan Sze-ling (Junior Sous Chef of
Racecourse Catering); Jack Chung
(No.2 Cook of Centurion Restaurant);
Chan Hon-cho (Chef de Partie of
Derby Restaurant); Hung Ming-chung
(No.1 Patissier of Derby Restaurant)
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2003 Asin Pacific CHE Awards Ceremony

Asia Pacific
Customer
Relationship
Excellence
Awards 2013
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INTERNATIONAL PROPERTY MEDIA
International Property Awards
2013-2014

Best Leisure Interior Award (5 Star)
- Hong Kong

Best Leisure Interior Award — ASIA
PACIFIC

» Outstanding design and execution
of Sha Tin Racecourse Owners Box
on 3/F (OB3)

Leisure Architecture Award (Highly
Commended) — People’s Republic
of China

» Excellent design and presentation
of The Hong Kong Jockey Club
Beijing Clubhouse
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U-MAGAZINE

U Green Award

Excellence of Environmental
Contributions

» Club’s contributions to the
environment
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CARBON CARE ASIA AND
BLOOMBERG

Carbon Care Label Awards
» Adoption of green practices
throughout its operations
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ASIA PACIFIC CUSTOMER SERVICE
CONSORTIUM

Asia Pacific Customer
Relationship Excellence
Awards 2013

Contact Centre of the Year
(Corporate Category)
(Entertainment — Under 500 Seats)
» Tsing Yi Telebet Centre

Customer Service Manager of the
Year 2012 (Entertainment — Contact
Centre)

» Vincent Hui Wing Tung, Telebet
Support Manager

Customer Service Team Leader of
the Year 2012 (Entertainment —
Contact Centre)

» Derek Wong Man Wai, Telebet
Officer

Customer Service Professional of
the Year 2012 (Entertainment —
Contact Centre)

» Yoki Ngan Wai Yau, Telebet
Services Assistant

Merit — Customer Service Manager
of the Year 2012 (Contact Centre)

» Sandra Chan Yuk Chu, Telebet
Support Manager

Merit — Customer Service Team
Leader of the Year 2012 (Contact
Centre)

» |ris Lam Chau Ying, Telebet Officer
» Brian Leung Wai Kei, Telebet
Officer

Merit — Customer Service Team
Professional of the Year 2012
(Contact Centre)

» Eric Lau Ho Tai, Telebet Services
Assistant

» Michael Chan Wai Yip, Telebet
Services Assistant
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THE COMMUNITY CHEST
Charity Partner Award

Award of Merit

» The Club for its strong support to
The Community Chest over the past
few decades
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23RD TAIPEI INTERNATIONAL FOOD
SHOW

United Tastes of America - Asian
Chef Challenge

Grand Champion Prize

» Eyck Zimmer, Chef de Cuisine of
Derby Restaurant

» Sing Lau, Chef de Partie of Derby
Restaurant
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ASIA PACIFIC
PROPERTY
AWARDS

INTERIOR DESIGM
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2013-2014

TOP TO BOTTOM
AEET
International Property
Awards 2013-2014
The Community Chest
Charity Partner Award
BEBARE
REBMHRE
Carbon Care Label Awards
R EARIRER

105



