Awards & Honours

RIARKE

Good as gold

The Club has in the past year won a number of prestigious awards for its corporate image and
its commitment to social responsibility, recognising its role as a force for good in society. Most
notably, it was again voted one of the Top Ten Most Attractive Employers in the city. The CARE@
hkjc Volunteer Team’s efforts in realising the Club’s charitable mission also earned several
accolades, especially the HKJC OLE (Other Learning Experiences) Programme which was the
first large-scale free educational programme in Hong Kong to be driven by volunteers.

As one of the largest employers in Hong Kong, the Club prides itself on continuously nurturing
its employees, with a view to enhancing the overall quality of the local workforce. The
Telebet team won top honours in the HR Excellence Awards for one of its innovative training
programmes, while Executive Director, Corporate Affairs, Kim Mak was bestowed with the
Excellent HR Leader Award.

In the area of racing marketing, the Club’s campaign for the ever-popular Happy Wednesday
meetings won a merit award in the HKMA /TVB Awards for Marketing Excellence. The Club also
received double honours in the Hong Kong ICT Awards for its creativity in recreating Xu Beihong’s
famous ink paintings of horses into 3D animations for its Chinese New Year TV commercial.

Recognised too over the past 12 months have been the Club’s sustainability efforts, its high-
quality customer service and the culinary flair of its chefs.
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A full list of the awards and honours won by the Club can be viewed at
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http://corporate.hkjc.com/corporate /english/awards-achievements /index.aspx

— os I ,‘I AR_Cn; imse |

4 llua:
|

| \ 5
Tl ARC AWARDS |I ARCAWARDS [
| Mo \ : il
e N e |

2013/July £ B

International Academy of
Communications Arts and
Sciences/MerComm, Inc.

2013 International ARC Awards,
Racing Club category

* Gold Award for Cover Photo/Design
* Bronze Award for President’s Letter
* Bronze Award for Photography

* Bronze Award for Interior Design
> 2011 /12 HKJC Annual Report

2013 International ARC Awards
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Occupational Safety and Health
Council

12th Hong Kong Occupational
Safety & Health Award

 Safety Promotion Award

* Best Audio Interface Award

* Best Drama Award

* Best Presentation Award

> Club’s Stretch Up for Health campaign
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TVB Weekly

* TVB Weekly Outstanding Corporate
Image Award 2013

> Club’s corporate image
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The Hong Kong Management
Association

Award for Excellence in Training

and Development 2013

* Bronze Prize in Skills Training Category

> Club’s Telebet Service Coach Programme

* Distinguished Trainer Award
> Billy Ip, Telebet Support Manager
* Outstanding New Trainer Award
> Jessica Siu, Telebet Officer
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Capital Entrepreneur
Green Enterprise Awards 2013
> Club’s comprehensive
sustainable policies
and operational measures
and its endeavours in
promoting green concepts
to the public
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Restaurant and Bar

Hong Kong 2013

Sparkling Cocktail Challenge

* First Runner-up

> Club bartender Dextor To and his
cocktail recipes - Pink Storm and
Queen Rose
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Hong Kong Tourism Board

Quality Tourism Services (QTS)

Scheme

* Outstanding QTS Merchant
(Chinese Cuisine)
Silver Award

> Club’s Moon Koon Restaurant

* Certificate of Merit

> Club’s Pak Sing Restaurant

* Outstanding QTS Merchant
Service Staff (Chinese Cuisine)
Gold Award

> Terry Wong, Restaurant Manager
(Moon Koon)
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Hong Kong Institute of Human

Resource Management

HR Excellence Awards 2013

* Excellent Learning &
Development
Grand Award

> Club’s Telebet Service Coach
programme

* Excellent HR Leader Award

> Club’s Executive Director of Corporate
Affairs, Kim Mak
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Hong Kong Management Association

& Television Broadcasts Ltd

HKMA/TVB Awards for

Marketing Excellence 2013

* Merit Award

> Club’s Happy Wednesday campaign
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Agency of Volunteer Service
5th Hong Kong Volunteer Awards
* Certificate of Merit
> Hong Kong Jockey Club
OLE (Other Learning Experiences)
Programme
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Hong Kong Bartenders Association

Bar Talk Magazine

Hendrick’s Gin Most Unusual

Cocktail Competition

* Champion

> Club Bartender Ryan Yeung and his
cocktail recipe Spicy Rose
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Hong Kong Retail Management

Association

2013 Service and Courtesy Awards

* Retail (Services) category —
supervisory level

> Rainie Chan Kwun-ching, Assistant
Branch Manager, Po Lam Off-Course
Betting Branch at Tseung Kwan O

EETEEEmS

2013k i AR 5 28

 Z€ (JRE) HBIEERA

> BREE (G EREMZIMROLEE
BNIB D 1T4EEE)

Hong Kong Call Centre

Association

Hong Kong Quality

Assurance Agency

Mystery Caller Assessment

Award 2013

* Gold Award

> |ntegrated Contact Centre of
Club’s Strategic Customer Systems
and Planning Department
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Best Practice Management Group

Best Practice Awards 2013

* Overall Grand Award

* Corporate Social Responsibility
Award

Employers’ Federation of Hong Kong
Happy@Work campaign
* Challenge Team Award
2nd Runner-up
> 23 Club staff

* Corporate University Award EHREIHLE
. Emp,loyee Care Award . . Happy@Work 5 SM K BLE B
> Club’s role as a force for good in society  EEREE

and its dedication to social responsibility =5

and the cultivation of talent
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Wen Wei Po

Green China 2013 Environmental

Achievement Awards

* Outstanding Sustainability
Award - Organisation category

> Club’s achievements in
sustainability
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Salon Culinaire Mondial

Culinary World Master

* Grand Honour

* Hot Food Category
Gold Medal

* Cold Food Show
Bronze Medal

> Chan Sze-ling, Junior Sous Chef of
Club’s Racecourse Kitchen, and
five other professional chefs from

local hotels
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* Excellence in Sponsorship > RBE (HHVRER) RAAL
Silver Award ESHERZE

> Club’s efforts in driving for a better
future for Hong Kong football with the
Jockey Club Elite Youth Football Camp
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International Property Media

Best of the World finals in

International Property Awards

2013/14

* Best International Leisure
Interior

> Qutstanding design and execution
of Sha Tin Racecourse Owners Box
on 3/F (OB3)
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Hong Kong Sustainable

Development Research Institute

* Excellent Enterprises of
Sustainable Development
Awards 2013

> Club’s achievements in sustainability
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World Green Organisation

Green Office Awards Labelling

Scheme 2013

* Green Office Awards Label

> Club’s efforts in promoting a green
office
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Social Welfare Department

Volunteer Service Award 2013

* Gold Award for Volunteer Service
(Organisation Category)

> Club’s contribution of over 10,000
hours of volunteer community service
in 2013

* Gold Award for Volunteer Service
(Group Category)

> Club’s Hair Cutting Service Team

* Silver Award for Volunteer Service
(Group Category)

> Club’s Matching Programme for
Elderly in Sham Shui Po

> Club’s Regular Service Team for
Home Visits to Sham Shui Po Elderly
Singles

> Club’s Regular Service Team for Home
Visits to Yuen Long Elderly Singles

* Bronze Award for Volunteer
Service (Group Category)

> Club’s Regular Service Team for
“Board Game Land” for Children
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Green Council

Hong Kong’s International

Coastal Cleanup 2013

* Most Rubbish Collected Award

* Most Unique Debris Award

> Club CARE Volunteer Team’s active
support to Hong Kong’s
International Coastal Cleanup 2013
campaign
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Hong Kong Association for

Customer Service Excellence

Customer Service Excellence

Awards 2013

* Team Award Counter Service -
Gold Award

> Club’s Telford Off-Course Betting
Branch at Kowloon Bay
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International Academy of

Communications Arts and

Sciences/MerComm, Inc.

Mercury Excellence Awards

2013/14

¢ Silver Winner for Overall
Presentation in Non-Profit —
Various category

> 2012/13 HKJC Annual Report
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Eastweek magazine

Hong Kong Service Awards 2014
* Special Commendation Award

> Club’s brand positioning
and contributions to society
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Office of the Government Chief

Information Officer

Hong Kong ICT Awards 2014

* Best Digital Entertainment
Grand Award

HET * Best Digital Entertainment
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Sing Tao Daily International Academy of

Sing Tao Services Awards 2013

* Outstanding Charity Award

> Club’s contributions to society
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Communications Arts and

Sciences/MerComm, Inc.

Astrid Awards 2014

* Gold Award for Annual Report in
Not-for-Profit Organisations
category

* Bronze award for Annual Report
Photography

> 2012/13 HKJC Annual Report
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AVS Walk & Run

Agency for Volunteer Service
AVS Walk & Run for Volunteering
2014
* Highest Participation —
Silver Award
> CARE Volunteer Team’s support for
the event
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Randstad Hong Kong

Randstad Award 2014

* Hong Kong’s most attractive
employer brands in 2014 — Sixth

> Club’s strong employer branding
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Food & Hotel Asia

Food & Hotel Asia Culinary

Challenge

* Bronze award in Field and Forest
(Meat/Poultry/Game) category

> Chiu Kin-cheong, No.1 Cook of
Centurion, Sha Tin Clubhouse

* Bronze award in Neptune’s
Catch (Fish/Seafood) category

> L.am Tai-wai, Chef de Partie of
Racecourse Catering

* Champion in National Team
Challenge — Battle for the Lion

> Chan Sze-ling, Junior Sous Chef of
Club’s Racecourse Kitchen, and Hong
Kong Chef Association National Team
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The American Society for

Training & Development

ASTD Excellence in Practice

Awards

* Citation (Organizational
Learning and Development
category)

> Club’s Telebet Service Coach
Programme
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The Community Chest

* Partner in Charity Award

* Award of Merit

> Club’s strong support to The
Community Chest over the past few
decades
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Asia Pacific Customer Service

Consortium

Asia Pacific Customer

Relationship Excellence Awards

2013

* Contact Center of the Year
(Entertainment — Under
200 seats)

> Club’s Integrated Contact Centre

» Customer Service Center of the
Year (Entertainment)

> Club’s Telford Off-Course Betting
Branch at Kowloon Bay

* High Speed Customer Service of
the Year (Entertainment)

> Club’s Tsing Yi Telebet Centre

* Corporate Service Team of the
Year (Entertainment)

> Club’s Claims Management Section,

Betting Services and Systems Department

Customer Service Manager of

the Year (Entertainment —

Contact Center)

> Pansy Ip Oi-ying, Telebet

Support Manager

Customer Service Manager of

the Year (Entertainment —

Service Center)

> Pinky Mui Tsz-ting, Branch Manager,

Telford Off-Course Betting Branch at

Kowloon Bay

Customer Service Manager of

the Year (Entertainment —

Technical Center)

> Amy Leung Po-chu, Claims Officer

* Customer Service Team Leader
of the Year (Entertainment —
Contact Center)

> Man Ng Wai-man, Assistant Telebet

Support Manager

Customer Service Team Leader

of the Year (Entertainment —

Service Center)

> Rainie Chan Kwun-ching, Assistant

Branch Manager, Telford Off-Course

Betting Branch at Kowloon Bay

Customer Service Team Leader

of the Year (Entertainment —

Technical Center)

> Jenny Liu Kai~yuk, Claims Supervisor

» Customer Service Professional
of the Year (Entertainment —
Contact Center)

> Alice Lai Hoi~yan, Telebet Services
Assistant

* Customer Service Professional
of the Year (Entertainment —
Service Center)

> Edwin Tse Pui~yu, Branch Services
Associate, Shau Kei Wan Road
Off-Course Betting Branch at
Shau Kei Wan

* Merit — Customer Service
Manager of the Year
(Entertainment — Contact Center)

> Raymond Lam Tak-shing, Telebet
Support Manager

* Merit — Customer Service
Manager of the Year
(Entertainment — Service Center)

> Jennifer Tsang Fung-ping, Branch
Manager, Blue Pool Road Off-Course
Betting Branch at Happy Valley

> Anita Chan Lai-wa, Branch Manager,
Sheung Tak Off-Course Betting
Branch at Tseung Kwan O

* Merit — Customer Service
Team Leader of the Year
(Entertainment — Contact Center)

> Patrick Chan Wai-chung, Assistant
Telebet Support Manager

> Jacky Chan Shing-pan, Assistant
Telebet Support Manager

> John Cho Ka-kin, Customer Care
Supervisor

* Merit — Customer Service
Team Leader of the Year
(Entertainment — Service Center)

> Fanny Lau Yan-yin, Assistant Branch
Manager, To Kwa Wan Road
Off-Course Betting Branch at
To Kwa Wan

> Fanny Wong Hoi-chung,

Assistant Branch Manager, Richland
Off-Course Betting Branch at
Kowloon Bay
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* Merit — Customer Service
Professional of the Year
(Entertainment — Contact Center)

> Angel Lam Wai-siu, Senior Branch
Supervisor, Luen Wo Market Off-
Course Betting Branch at Fanling

> Anthony Wong Tsz-fung, Telebet
Services Assistant

* Merit — Customer Service
Professional of the Year
(Entertainment — Service Center)

> Ken Katsumata, Branch Services
Associate, Whampoa Off-Course
Betting Branch at Hung Hom

> Samuel Lam Sze-yan,

Branch Services Associate,
Sheung Tak Off-Course Betting
Branch at Tseung Kwan O
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Wen Wei Po

Green China 2014 Environmental

Achievement Awards

* Qutstanding Sustainability Award
- Organisation category

> Club’s achievements in sustainability
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Chinese Cuisine Association
Chinese Master Chef Culinary
Competition
* The Best Chinese Cuisine Expert
* The Best Recommended Dish
> Patrick Lam, Chef de Cuisine

Moon Koon Restaurant
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Family Council

Family-Friendly Employers

Award Scheme 2013/14

* Distinguished Family-Friendly
Employer Award

» Special Mention Award

> Club’s pro-family culture and
environment
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Apple Action News

Apple Daily Digital Creative Awards

* Best Digital Video Advertisement
Award

> Club’s Chinese New Year TV
commercial, in which Xu Beihong’s
famous ink paintings of horses were
recreated into 3D animations
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EcoPark

* Friends of EcoPark 2012/13

> Club’s achievements in waste
reduction and recycling
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Yan Oi Tong

Yan Oi Tong Plastic Recycling
Partnership Scheme 2013-2014
* Excellence Award

*Gold Award

> Club’s efforts in plastic recycling
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