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esponsible Gambling Policy
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Play Responsibly

A key role of The Hong Kong Jockey Club is

to divert gambling demand from illegal and
unauthorised operators to the regulated channel
and to use any surplus from such betting activities
for the benefit of the community.

Whilst providing quality services to meet the
gambling demand of the adult public, the Club is
committed to promoting responsible gambling
practices among those who choose to gamble
and to minimising the negative effects of problem
gambling. It strives to strike a balance between
meeting the demand for gambling and minimising
potential harm to individuals and the community.

In this regard, the Club has been a pioneer in

promoting responsible gambling in Hong Kong.

A number of measures have been taken to

promote responsible practices among those who

gamble, minimise the negative effects of problem

gambling and prevent underage gambling. For

example, the Club:

* does not provide credit betting so as to ensure
customers cannot accumulate debts;

*does not accept bets from juveniles under the
age of 18;

* conducts security checks at Off-Course
Betting Branches and racecourses to prevent
the underaged from entering the Club’s
betting premises ;

* will not sell betting tickets or pay out on winning
tickets for those who are underaged;

* conducts ID checks during account opening
procedures to prevent the underaged from
setting up telephone and online betting accounts;

*implements a dual-password log-on system for
online betting accounts to prevent the underaged
from accessing the accounts.

Employee training -
Best Practice

To ensure that responsible gambling principles are
followed stringently, all the Club’s front-line betting
staff, including part-time employees, receive
training on the Club’s Responsible Gambling Policy.
New employees are briefed on the Club’s policy
and practices as part of their initial training, while
current staff are given periodic refresher training to
ensure they can implement responsible gambling
measures effectively. The Club’s responsible
gambling training for employees was recognised

by the World Lottery Association (WLA) as a Best
Practice in 2011.

The Club also arranges for problem gambling
counselling experts to give talks to front-line
betting staff to share their experiences on how to
identify and deal with problem gamblers.
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Funding counselling
and treatment
services

Primarily funded by the Club, the Ping Wo Fund was
established by the Hong Kong SAR Government in
2003 to support preventive and remedial measures
undertaken by NGOs to address gambling-related
problems. The Ping Wo Fund has not only provided
the funding for these NGOs to offer counselling and
treatment services for problem gamblers and their
families, but also supported university studies on
gambling issues.

Problem gambling treatment and counselling
services in Hong Kong are mainly provided by four
NGOs, namely Caritas A G Counselling Centre, Tung
Wah Group of Hospitals Even Centre, Zion Social
Services Yuk Lai Hin and Hong Kong Lutheran Social
Service Sunshine Lutheran Centre. These four
organisations are all funded by the Ping Wo Fund.

The Club remains the largest financial supporter of
the Fund. The Club’s contributions to the Fund began
in 2003 and its total funding commitment will have
reached HK$260 million by 2017 /18.



World Lottery
Association Level 4
Accreditation

In February 2011, the Club was awarded the
highest Level 4 accreditation under the World
Lottery Association (WLA) - the global professional
association of lottery gaming organisations from
over 70 countries. Level 4 accreditation is given to
operators who adopt all the required responsible
gambling principles under the Responsible
Gambling Framework. The Club is the first operator
in Asia to receive this recognition.

Raising public
awareness

The Club emphasises the importance of
responsible gambling through a range of
customer communications and publications.
These publicity materials were revamped
completely in 2014. Messages about responsible
gambling and counselling services are displayed
in all betting premises, as are warnings against
underage gambling. They are also displayed

in racing and betting publications, on betting
tickets, on online betting account interfaces and
on the Club’s website.

In addition, the Club has strengthened its efforts
to caution the public against illegal gambling and
to promote responsible gambling through public
education campaigns.

Information cards on problem gambling counselling centres
are available at Off-Course Betting Branches.
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If you see the following people in the branch:
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Under 18 In school uniforms
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A counselling expert

shares her experience of
identifying problem gamblers
o with the Club’s front-line
betting staff.
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