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lllegal gambling

a growing threat to society xEERERE

The illegal gambling market in Hong Kong is sizeable and growing, fuelled FEBEMS EERBTIENLZRAER  AEERAR

by the advance of mobile technology which has made online gambling ERRFMBEN  MEERFAR L FEEEBER

opportunities more readily accessible. It is estimated that Hong Kong people EoEMAF  AETREFREASHEELIEEMRAESE

lose around HK$12 billion to illegal operators each year. —B=TEBT-

Unlike The Hong Kong Jockey Club which implements a stringent responsible BRRBEMETHNESHBYEE  HMEEREEFA

gambling policy, illegal bookmakers Ilure customers with credit betting, price BE - - FHREBHAEWHEEERSIBEE  FEHEBA

incentives and a wider range of bet types and gambling products. By offering THRE TR LUERREL  £RSHEBALEASE -

loans and discounts that encourage their customers to “chase losses”, they

exacerbate the problems of addiction and debt. FEREEBRERENB ALY BREEZERBER  BE
SNEFRBATERNBHRF - W EEEEABERALEH

Equally important is the impact of illegal gambling on public funding and AHEMICEES -

charitable work, as illegal bookmakers pay no tax in Hong Kong. Moreover
their revenues are frequently used to fund other types of crime.
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Partnership with
community the key

HtEEREE

For these reasons, the Club has long been committed to
providing well-regulated betting services supported by a strict
responsible gambling policy, so as to divert public demand from
illegal operators.

Recognising that combating illegal gambling requires close 143 9

partnership with the wider community, the Club collaborates Thanks to the CIUb S SllppOI’t, the
plosgly with Goyernment qu|es apd NGOs.. It exchanges Plng WO Fund has been able to
intelligence on illegal operations with the police and helps

promote responsible gambling in partnership with organisations introduce new services iHClUdng a
like the Ping Wo Fund. ’

preventive outreach programme.”
Club representatives regularly meet with local NGOs and
attend regional conferences to share experiences and discuss Dr Yau Wing-kwong,
ways of tackling problem and illegal gambling. This helps the Chairman of the Ping Wo Fund Advisory Committee

Club refine its responsible gambling policies. r%*ﬁ,%@ﬂ@iﬁf ; %iﬂ%@%]})\j&tﬂ%}fﬂﬁ% ;
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The Club has also strengthened its efforts to
caution the public against illegal gambling. It
recently produced five one-minute TV info-
segments to remind the public about the risks
involved in patronising illegal bookmakers.

This year, the Club launched a new responsible
gambling website, providing bettors with

a one-stop portal for accessing relevant
information and self-assessment tools.
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Gontributions to

Ping Wo Fund doubled

BB FMESFREEIEE

The Club takes problem gambling very seriously and has taken many steps
to help reduce this social concern. As long ago as 2001 it commissioned an
independent study to identify preventive measures. It then allocated funding
for the Government to launch a two-year pilot project providing counselling
and treatment services, leading to the establishment of the Ping Wo Fund in
2008.

The Club has since been the biggest donor to the Fund, and from the
beginning of this year is more than doubling its annual donations from HK$20
million to HK$45 million a year. By 2019, its total contributions will have
exceeded HK$362 million.

Managed by the Government, the Ping Wo Fund supports research on
gambling-related issues, conducts public education programmes to alleviate
these problems, and helps fund NGOs that provide counselling and treatment
services. Since 2003, over 87,000 problem or pathological gamblers have
received counselling from the four treatment centres the Fund supports.
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“The Club’s support has
helped the ICAPT pioneer
an integrated treatment
approach to help people
with multiple addictive
behaviours.”

Elda Chan, Supervisor,
Integrated Centre on Addiction Prevention &
Treatment (ICAPT)
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CERTIFICATE
OF ACCREDITATION
Responsible Gaming Framework
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HKJC Lotteries Limited
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Level 4 of the
WLA Responsible Gaming Framework
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Club’s practices

interationally recognised
REREHIEREIPRR

In 2011, the Club was granted Level 4 accreditation, the highest attainable, under
the Responsible Gambling Framework of the World Lottery Association (WLA).
Operators seeking accreditation are required to demonstrate their commitment
to promoting responsible gambling through a series of stringent criteria, judged
by a panel of independent international experts in sustainability and corporate
social responsibility.

To achieve the maximum Level 4, operators must adopt the WLA's ten
responsible gambling principles into their day-to-day operations and decision-
making. These cover game design, stakeholder engagement, employee
training, public education, problem gambling treatment services referral, and
monitoring of the effectiveness of responsible gambling measures.

WLA accreditation has to be re-evaluated every three years, and in March
2015, the Club was proud to be granted Level 4 recognition for the second
time, becoming the first operator in Asia to be recertified.
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