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Responsible
Gambling
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Under Hong Kong'’s system of responsible gambling, the Club is
authorised by the Government to provide horse race and football
betting services and to operate the Mark Six lottery. In doing so,
the Club provides a regulated channel to meet gambling demand
and works with the Government to promote responsible gambling
and to protect the public from the dangers of credit betting, illegal
gambling and associated crimes such as money laundering. It
also ensures that any proceeds benefit the community as a whole,
whether in the form of tax and duty to the Government or through
the Club’s own charitable donations.
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ILLEGAL GAMBLING
IS A THREAT TO OUR COMMUNITY

There is no doubt, however, that illegal gambling remains

a threat to the community. Mobile telecommunications and
the Internet have fuelled the growth of illegal gambling, with
many operators based offshore in jurisdictions which have
little or no respect for the rights of others.

lllegal gambling also helps fund criminal activities such as
drug smuggling, loan sharking, extortion, money laundering,
bribery, as well as other crimes. Through the provision

of credit, it also encourages excessive and pathological
gambling. According to some studies, over half of illegal
gamblers can be categorised as problem gamblers.

The Club is making every effort to tackle and raise awareness
of illegal gambling. It chairs the Asian Racing Federation’s
Anti-lllegal Betting Task Force, established in 2017, and
regularly collaborates with local and international law
enforcement agencies. But clearly this is a problem which
requires concerted action not only across borders but within
Hong Kong itself.
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Police officers filming a public education programme to promote

responsible gambling.
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RESPONSIBLE GAMBLING POLICY

The Club is committed to promoting responsible gambling
practices and has established an extensive range of
measures under its Responsible Gambling Policy. The Club
does not permit credit betting and has stringent underage
access controls across all betting channels, including
Off-Course Betting Branches (OCBBs), telephone, on-line
and mobile services. Messages on responsible gambling,
including treatment and counselling service information, are
displayed prominently in all betting premises, websites and
marketing materials. All front-line betting staff receive training
in the Responsible Gambling Policy

The Club’s efforts to promote responsible gambling
are widely recognised. In 2011, it was granted Level 4
accreditation, the highest possible, under the Responsible

Gambling Framework of the World Lottery Association (WLA).

This accreditation was renewed in 2015.

PROMOTING
RESPONSIBLE GAMBLING

The Club proactively advocates responsible gambling
practices through various public education initiatives. It is the
major contributor to the Ping Wo Fund, which finances and
co-ordinates preventive and remedial measures to address
gambling-related problems. Starting from 2015, the Club has
doubled its annual contribution to HK$45 million. By 2019,
the Club’s total contributions to the Fund will have exceeded
HK$360 million.

This year, the Club launched a new series of educational
videos to increase awareness of the impacts of illegal and
problem gambling. The Club is also co-operating with the
School Heads Associations and the Tung Wah Group of
Hospitals (TWGHSs) Youth and Family Section to reinforce
preventive education among the younger generation,
encouraging them to embrace healthier lifestyles and to
refrain from illegal online gambling.

The Club also works with gambling care NGOs on preventive
education targeting at-risk groups. For example the Club

is currently supporting a two-year pilot project run by the
TWGHSs Youth and Family Section to reach out to high-risk
youth via the Internet.
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The Club works with gambling care NGOs to promote
responsible gambling.
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A school education programme is encouraging youngsters to embrace healthy lifestyles. Bﬁiiﬁ%ﬁ%)‘jﬁ
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The Club is committed to preventing its operations from being used for
money laundering. It has an Anti-money Laundering Policy and Framework,
which makes reference to the internationally recognised Financial Action Task
Force recommendations and industry best practice.



