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OPERATIONS REVIEW Responsible Sports Wagering and Lottery

Overall wagering and lottery turnover for the financial year was
HK$247.5 billion. Racing turnover, at HK$125.0 billion for the financial
year and HK$124.8 billion for the racing season, exceeded last year’s
record high. Football turnover was up 10.7% on last year to HK$114.1
billion, partly due to the impact of the latter stages of the 2018 World
Cup and this season’s highly competitive Premier League. Turnover
on the Mark Six lottery, at HK$8.4 billion, was up 4.3% on last year.

As a result, the Club was able to provide a record HK$28.9 billion to
the community in terms of betting duty, profits tax, Lotteries Fund
contributions and approved charitable donations.
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The high quality and integrity of the Club’s racing and the strong
liquidity of its betting pools continue to be a major attraction for
overseas customers. As a result, commingling turnover was up
13.5% on last season to HK$18.8 billion.

Notably, this year saw the Club launch the new Ascot World Pool
on Britain’s Royal Ascot in partnership with Ascot and Totepool.
The first time the Club has offered commingling on an overseas
race meeting, this further strengthened Hong Kong’s position as an
international commingling hub.

With additional partners in Denmark, Norway and Grenada joining,
as of next season the Club will have over 40 commingling partners in
14 countries and jurisdictions.
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: e The Ascot World Pool on Britain’s Royal

—"== Ascot was the first time the Club has offered
commingling on an overseas race meeting.
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SIMULCASTING
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As evidenced by the 14.6% increase in simulcast wagering turnover,

Hong Kong racing fans are increasingly keen to watch and wager on
the very best overseas racing.

This season, fans were able to enjoy the simulcast of 23 overseas
meetings plus 10 individual overseas races. These included Dubai
World Cup Day, the Prix de I’Arc de Triomphe in France, British
Champions Day and, for the first time, all five days of Britain’s Royal
Ascot. Other top-class overseas events were Melbourne Cup Day
from Australia, Sprinters Stakes Day from Japan and Kraniji Mile Day
from Singapore.
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THE CUSTOMER EXPERIENCE
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When it comes to innovation in digital wagering entertainment, the
Club is an acknowledged leader, and this season saw yet further
enhancements to digital products.

Two new features were added to the popular HKJC TV app. Utilising
digital watermarking technology, Live Position enables customers
to follow the performance of selected horses during a race with
respect to their running position and distance behind the lead horse.
Meanwhile, a multi-angle camera second screen gives customers
additional options to view horses in the parade ring and as they
enter the track.
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OPERATIONS REVIEW Responsible Sports Wagering and Lottery
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From February, daily trackwork videos were made available on SE2AR  BRITEFEN—UXES
Racing Touch, the Club’s one-stop racing information and wagering B R REEARER [Racing Touch | B &
app. For ease of access, the information is available by horse and in BHNERE R WHEBRIRBE
calendar format. BrERUBAEEERERER -
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The Club’s rolling programme to renovate Off-Course Betting SREBZSTHBIMNGIE =9 &

Branches continued, with five new-look branches opening at the ﬁ RS IMRFE TR BT TR U2 HH

beginning of the season. KA -

The largest of these, the Nathan Centre OCBB in Mong Kok, ERRAN—BEE2NEABRIENIRE

includes a media hall with age-friendly facilities, a 120-seat theatre, B RERKRERETFRAEZRE  BE

and a Caring Hearts community service counter. 120fEEEFERISBR » DAR [ & Uik | 1B AR
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The Club is committed to preventing its operations from being EESMHFLEERNBESLBZENEE
used for money laundering. It has an Anti-Money Laundering RIBE AT S BB TEIER
policy and framework, which makes reference to the internationally AN EBERERNRESIR  HIFTREZ
recognised Financial Action Task Force recommendations and SEPUR R AESR o

industry best practice.
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Under Hong Kong’s system of responsible gambling, the Club, through its
wagering subsidiaries, is authorised by the Government to provide horse race
and football betting services and to operate the Mark Six lottery. In so doing, the
Club provides a regulated channel to meet gambling demand and works with the
Government to advocate responsible gambling and to protect the public from the
dangers of credit betting, illegal gambling and associated crimes. It also ensures
that any proceeds benefit the community, whether in the form of tax and duty to
the Government or through the Club’s own charitable donations.
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OPERATIONS REVIEW Responsible Sports Wagering and Lottery

RESPONSIBLE GAMBLING POLICY
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The Club advocates responsible gambling and has established
extensive measures under its Responsible Gambling Policy. The
Club is also a major contributor to the Ping Wo Fund, which finances
and co-ordinates preventive and remedial measures to address
gambling-related problems. By the end of 2019, the Club’s total
contributions will have exceeded HK$360 million. Starting from July
2019, funding will be extended for a further four years, with the Club
contributing HK$45 million per annum.

The Club’s support for responsible gambling is widely recognised.

In 2011 the World Lottery Association granted the Club Level 4
accreditation, the highest possible, under its Responsible Gambling
Framework. This was renewed in 2015 and 2018. The Club is the first
operator in Asia to receive this accreditation three times in succession.
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RESPONSIBLE GAMBLING
ADVOCACY AND EDUCATION
BEIFIBR ERR A

The Club has an active public education programme. This includes
its Responsible Awareness Week campaign in selected Off-Course
Betting Branches, which this year was extended to a further 40
branches.

In the run-up to the 2019 Copa America Tournament, the Club also

launched a citywide responsible gambling campaign. The television
commercials have since been taken up by the Education Bureau for
use on its e-learning platform.

More broadly, the Club supports initiatives to promote healthy
lifestyles, with responsible gambling being part of the overall
message. In April, with the support of community partners, the Club
launched the Family Volunteer Academy, which includes topics such
as family psychology and counselling, parenting skills and financial
management. Around 8,000 families will benefit each year.

In a similar initiative, the Club joined hands with the Kowloon
Women’s Organisations Federation, the Hong Kong Micro Movie
Institute and media partners to launch the Family Cinemography
Contest. The contest saw participants create audio-visual stories
featuring positive lifestyle and responsible gambling messages.
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IILLEGAL GAMBLING - 3=
A THREAT TO THE COMMUNITY lﬂﬂéﬂa%
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While the Club makes every effort to promote responsible gambling,
there is no question that Hong Kong remains a major target for illegal RS 58 BE 1@ & &

gambling operators. Many of these are international and offshore,
and most are linked to organised crime. ] 8 3 4 6 3 3

The proceeds of illegal gambling fund criminal activities such as

. . . . (above and left) The Club supports public information
drug smuggling, loan sharking, extortion, money laundering and campaigns warning of the dangers and consequences of
. .. . . illegal gambling.
bribery. Furthermore, the provision of credit by illegal operators has (LRER) ERT e g BHNAREE T/ SRR

a highly negative impact on society, encouraging excessive and BURE -

pathological gambling.

The Club is making every effort to tackle and raise awareness of
illegal gambling. It supports the Hong Kong Police and collaborates
with international law enforcement agencies. It also chairs the Asian
Racing Federation’s Anti-lllegal Betting Task Force. For illegal
gambling requires action both internationally and in Hong Kong,
with regulators, law enforcement, sporting bodies and financial
institutions working together to protect the community.
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