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This year the Club reached an important milestone in its journey towards a new membership
experience. With preparations underway for the opening of the New Clubhouse at The Hilltop
in The Valley, the Club is embarking on a major initiative to bring more rewarding, enriching
and memorable experiences to its members. In doing so the Club seeks to better serve the
needs of members, both present and future, as they carry forward the Club’s heritage of
world-class racing and its deep commitment to the betterment of society.
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THE HILLTOP IN THE VALLEY

Built on the site of the historic former racing stables, The Hilltop in
The Valley has long been at the heart of the Club’s membership
experience. With the completion of the New Clubhouse, and of The
Link Building which connects it to the existing Old Clubhouse, The
Hilltop will offer even more enriching experiences for members of all
ages to enjoy with family and friends.

With eight floors of dining, recreation and social space, the New
Clubhouse will be a place to pursue active lifestyles, explore new
dining options, and for families to spend more time together. Fitness
options include a 50-metre swimming pool, a state-of-the-art gym
and rooftop tennis courts. Children can enjoy an expanded play area
at the Magic Valley, with opportunities to explore, discover and
learn. Dining options include the Trio for Chinese provincial cuisine,

New dining and
fitness options at
Happy Valley New
Clubhouse.
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The Rock offering western-style wholesome and healthy eating,

The Parade with five live action kitchens offering a choice of
international cuisine, Teppanyaki Issho, and the dog-friendly Stables
Café. And on the 8/F, evenings will come alive in a relaxed social

space, featuring a 360° bar, live music, a games area, a variety of
dining options, as well as opportunities to catch up on the best of
global sport, including the Club’s own horse racing.

The Old Clubhouse meanwhile will retain all of its tranquil ambience,
though with no less attention to the quality of service. Indeed, the
former Food Plaza has been transformed into the Six Furlong
Express, with space for gym and swimming pool users to mingle
over a casual bite to eat.

Joining the two is The Link Building, featuring The Crest — a wine bar
and shop — and an expanded LEVADE retail outlet.
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An expanded LEVADE and children’s
play area, and a spectacular aquarium,
are just some of the attractions of the
New Clubhouse.

HEMBESEGNER  BEERE
KILEVADERERIER RETLER - UK
Blts — 1% KK HRFE ©

REANKBERRBLEREN [ KAE]
REDEEBEE IS Z AR EEN
[EWRE ] T#RE—B ] UARRARKE
H I EEMLEEE | - N\ERB360ERE
IR - B ERSEBENRE - REEM
EXEE FEEERER - HXWHE
BAEEERSERERREED
BE - BERE -

Lo BEEFEREAERSTE - F
BERMELERY - ESNAXRES
EREER [AEBER | EREERIKH
MNEARIE/ N - BEER -

EEHESTNEEXEREESER
W DEE ] URIEFZZNLEVADE
BRIE -




/ Operations Review Membership / £ EIEE €58 /

NEW MEMBERSHIP EXPERIENCE
NS ERER

The new membership experience, of which The Hilltop in The Valley
is the standard bearer, takes its inspiration from the Club’s heritage
of racing and riding and its longstanding commitment to the
betterment of society. The aim is to help members realise the full
potential of their membership, whether it be through personal and
family development, through the unique opportunity to participate in
the sport of horse racing, or through serving the community as an
active member of the Club. Key themes are racing and horses,
community service and betterment, hospitality and entertainment,
and family and wellness.

The New Clubhouse outlets and programmes have been designed
to expand on these themes. The focus of the opening phase will be
the Club’s racing heritage, including displays of trophies and historic
racing badges, as well as opportunities for members to share their
own racing memories. Subsequent phases aim to help members get
more out of their membership, whether it be through new dining
experiences, fitness programmes, socialising opportunities, or
special learning and development activities for children and

young people.

This holistic membership experience will be expanded to other
clubhouses, where there will also be some hardware upgrades. For
example, at Sha Tin Clubhouse work is in progress to renovate the fifth
floor Centurion Restaurant and Kat O Bar and to create a new bistro.
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At Beas River Country Club, work has already been completed on a
new butterfly garden, lotus pond and rose garden with the aim of
enhancing its ambience as a countryside and wellness retreat. This
is complemented by a variety of programmes, including nature
walks and talks, handicrafts and yoga.

A TECHNOLOGY-ENABLED
EXPERIENCE
AR ER

A key enabler of the new membership experience is technology,
which is being progressively integrated into key touch points. This
year saw the introduction of a new car parking system, facilitated by
RFID technology, and new smart wristbands for accessing gym
lockers at the New Clubhouse and Beas River Country Club.

For faster and more convenient payment, all membership cards
have already been upgraded with a contactless payment feature.

A new smartcard and eKiosk system at The Parade will help members
and guests shop and dine at their own pace and convenience.

MEMBERSHIP HOSPITALITY
ACADEMY
ZERESHER

Also supporting the new membership experience is the new
Membership Hospitality Academy, which provides professional
development and qualifications to the Club’s membership team.

Its three programmes have been accredited by the Hong Kong
Council for Accreditation of Academic and Vocational Qualifications,
with the Club being the first non-academic member of the hospitality
industry to offer a QF Level 5 programme in Hong Kong (equivalent
to the QF Level of a local Bachelor’s degree).
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% With new garden features,
+y Beas River Country Club is
the perfect countryside

. retreat.
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The launch of the Academy coincided with the “Extraordinary Me

Extraordinary Team Staff Communication & Hiring Programme” aimed

at strengthening the Club’s 1,800 strong membership team. The

programme included a job fair, recruitment events, staff engagement

and employer branding. It subsequently won 17 awards.

A TASTE OF EXCELLENCE
miEfEEE

The Club has long prided itself on offering some of the best dining
experience. To maintain this high standard, new menus, signature
dishes and carefully benchmarked pricing are being introduced to
some of the most popular outlets.

These include the Six Furlong, The Gallop, and from October this
year the Old Clubhouse at Beas River Country Club, whose menu
now features new signature dishes and vegetarian options in
keeping with its wellness and countryside setting.

All of this in addition to the 13 new outlets opening at the New
Clubhouse, providing members with a new range of options, plus
renovations to the 5/F dining outlets at Sha Tin Clubhouse, which
will include a new French bistro.
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Livening up the choices available during the year were appearances
by guest chefs, which though impacted by the pandemic still
brought no less than three Michelin 3-starred chefs and two Michelin
2-starred chefs to Hong Kong.

Alongside these were opportunities to taste some of the finest
provincial cuisine served up by master chefs from Fujian, Hubei,
Shaanxi, Liaoning, Guangxi and Guangzhou.

CARING FOR OUR COMMUNITY
Eapkaicd

Members have long lent a helping hand to the most needy members
of the community as part of the Members’ CARE@hkjc Volunteer
Team. Today the team numbers some 1,088, with members having
contributed more than 17,400 hours of community service.

Though its activities were impacted by COVID-19, earlier in the year
members joined with underprivileged and disabled children to
celebrate the Mid-Autumn Festival and Christmas. They also
accompanied elderly visitors to the Jockey Club Smart Ageing Hub,
while new members attended a volunteer training workshop
organised by the Hong Kong Institute of Volunteers.

Members share their
caring hearts as part of
the Members’ Care@hkjc
Volunteer Team.
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The Hong Kong ] ockey Club

The Hilltop in The Valley
HAPPY VALLEY CLUBHOUSE

STANDING STRONG WITH OUR
MEMBERS
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For our members, as for everyone, the last year will be chiefly
remembered for the outbreak of COVID-19 and its impact on the
health and welfare of our community.

In this difficult time the Club was very mindful of the need to protect
members and also the staff who serve them. A wide range of
precautionary measures were adopted to maintain hygiene,
including the closure at various times of different dining and
recreation facilities. Thanks to these measures, the support of
members, and the dedication of front-line staff, the clubhouses
continued to function, providing welcome respite to many
members.

Throughout, and despite encountering many obstacles, work
continued on the New Clubhouse. And on 16 June, on schedule,
the Club’s signature horse racing statue was unveiled at The Hilltop
in The Valley.

History is made as the new horse statue is
. unveiled at The Hilltop in The Valley.
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