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As for all of the Club’s operations, this has been a challenging year for wagering and
lottery services. Nonetheless, thanks to the strength of its digital wagering platform
the Club was able to maintain its full support for racing customers. Meanwhile,
commingling saw further significant growth, reflecting the continued expansion of the
Club’s racing and wagering brand worldwide.
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In response to the COVID-19 pandemic, and in compliance with
Government regulations as they were implemented, from February
onwards the Club either ceased or substantially reduced operations
at Off-Course Betting Branches, Telebet centres and racecourses.

Racing however continued thanks to the support of the Government,
horse owners and racing personnel, with the Club maintaining a full
racing information and wagering service via its digital platform. In
addition, the Club accelerated the launch of its Faster Payment
System, facilitating online funds transfer at a time when all Off-
Course Betting Branches were closed.

As a result of this, and of the strong performance of commingling,
racing turnover for the financial year was down just 3.2% to
HK$121 billion. Turnover for the racing season was down 2.6% to
HK$121.6 billion.

The cessation of all major football leagues did, however, have a
significant impact on football betting, which only partially

recovered following the resumption of some leagues from mid-May.
In consequence, turnover on football betting declined 18.8% to
HK$92.6 billion.

With most lottery transactions being in-person and over the counter,
the Club decided to suspend the Mark Six on 2 February for public
health reasons. As a result, lottery turnover for the year was down
39% to HK$5.1 billion.

Though overall wagering and lottery turnover therefore declined this
year, it is important to note that it still provided HK$25.2 billion to the
community in terms of betting duty, profits tax, Lotteries Fund
contributions and approved charity donations.
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Since its launch six years ago, commingling has seen substantial
year-on-year growth and now contributes significantly to overall
racing turnover.

This year the Club further expanded its network through a new
partnership with Pari Mutuel Urbain (PMU), one of the world’s largest
wagering operators. The Club now has over 50 partners and a fan
base that spans 27 racing jurisdictions.
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OVER 50 COMMINGLING PARTNERS
IN 27 COUNTRIES AND JURISDICTIONS
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What increasingly attracts overseas fans to Hong Kong racing is the
competitiveness and quality of fields, the liquidity of pools and the
Club’s reputation for integrity; a trend that was undoubtedly
accelerated this year as a result of the cessation or scaling back of
racing in other parts of the world during the pandemic.

All of this contributed to a further increase in commingling turnover,
which was up 25.3% this season to HK$23.6 billion, representing
19.4% of total racing turnover for the season. With the relaunch next
season of Forecast, a bet type well known overseas, there is the
possibility of further strong growth.

This season also saw the first outbound commingling, with Hong
Kong fans commingling into pools offered by PMU on Prix de I’Arc
de Triomphe Day and Poule d’Essai des Poulains Day, and on the
Prix du Jockey Club and the Prix de Diane.
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But perhaps the most encouraging development was the continued
expansion of World Pools, which combine the best in world racing
with a truly international wagering pool.

The concept was pioneered by the Club and overseas partners at
last year’s Royal Ascot, resulting in a significant increase in turnover
on that meeting. This year World Pools were again offered on

Royal Ascot and for the first time on Dubai Super Saturday.

With turnover on the Royal Ascot World Pool increasing by 33%

to HK$1.4 billion, it is clear that World Pools have considerable
potential, with the Club well-positioned as a global racing and
wagering hub.

To further promote international co-operation, including with
respect to business growth, responsible gambling and the use of
technology, the World Tote Association (WoTA) was established in
June, bringing together members of the European Pari Mutuel
Association and the Asian African Tote Association. The Club will be
the co-chair for the next two years.
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SIMULCASTING
MTEERES

Simulcasting, the broadcast of overseas races and race meetings, is
increasingly popular in Hong Kong. This reflects the growing interest
of fans in overseas racing, which is itself the product of a global
trend towards the internationalisation of sport.

Responding to this demand, the Club this year expanded the
information available on its popular Racing Touch app to include
simulcast races, including the live broadcast of races.

Currently fans are able to enjoy simulcasts of 23 overseas meetings
plus 10 individual overseas races. Although the pandemic required
some adjustments to the schedule this year, fans were still able to
enjoy some of the best of world racing including the Prix de I’Arc de
Triomphe from France, Melbourne Cup day from Australia, Sprinters
Stakes day from Japan and all five days of Britain’s Royal Ascot.
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Indeed the flexibility with which the Club was able to substitute races,
and thus maintain a full racing schedule, underlines the benefits of
being able to access overseas racing. Certainly simulcasting has
growth potential, particularly where it is combined with World Pools
hosted by the Club.

SMART CHANNEL STRATEGY
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The Club has long been acknowledged as a world-leader in wagering
technology. Already by 2017/18, over 70% of turnover was online
from a base of more than one million customers, which is the highest
among major racing operators. Other innovations include HKJC TV,

an OTT app for live racing and football streaming, which now has over
200,000 active users per season.

Under its Smart Channel 2.0 strategy, the Club is moving to the next
stage of its digital transformation of the wagering experience. The aim
is not only to digitalise wagering transactions but the entire customer
journey, with artificial intelligence around deep learning being the key
enabling technology.
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Utilising the latest financial technology, the Faster Payment System
(FPS) was launched in February to facilitate funds transfer via
online registration and mobile platforms. More than 240,000
customers had signed up, making the Club one of the largest

FPS merchants in Hong Kong.

Racing Touch now incorporates more detailed simulcast
information as well as horse-by-horse morning trackwork videos
not available on other platforms. The Club continues to be the
global leader in the provision of racing and wagering information
to customers.

There were also further enhancements to HKJC TV. Multi-angled
camera live streaming, not available on conventional TV, is now
available to all account holders, providing even greater coverage
of horses in the parade ring and as they enter the track.

The streaming time-lag was also significantly reduced.

Meanwhile, biometric logons are now available for all
HKJC wagering apps, improving both security and customer
convenience.

RETAIL TRANSFORMATION
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Another important touch-point for customers is the Club’s network
of 100 Off-Course Betting Branches.

The Club is progressively renovating branches to provide more
customer-centric facilities and services.

Upgraded facilities include larger TVs for information display and
live broadcast of racing and football, and more seating areas.

At Cheung Chau a local touch was added in the form of a mural
depicting the life of this traditional fishing community.

Management is currently working on further transforming the retail
experience, with new concepts to be delivered next season.

ANTI-MONEY LAUNDERING
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The Club is committed to preventing its operations from being
used for money laundering. It has an Anti-Money Laundering policy
and framework, which makes reference to the internationally-
recognised Financial Action Task Force recommendations and
industry best practice.
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RESPONSIBLE
GAMBLING
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Under Hong Kong’s system of responsible gambling, the Club is authorised by the
Government to provide horse race and football betting services and to operate the
Mark Six lottery. In doing so, the Club provides a regulated channel to meet gambling
demand and works with the Government to advocate responsible gambling and to
protect the public from the dangers of credit betting, illegal gambling and associated
crimes. It also ensures that any proceeds benefit the community as a whole, whether
in the form of tax and duty to the Government or through the Club’s own charitable
donations.
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RESPONSIBLE GAMBLING POLICY
B EFIER R

The Club advocates responsible gambling and has established an

extensive range of measures under its Responsible Gambling Policy.

These include underage access controls across all betting channels,
the dissemination and display of responsible gambling messages,
and training for all front-line betting staff. The Club does not permit
credit betting.

The Club’s support for responsible gambling is widely recognised.
In 2011, it was granted Level 4 accreditation, the highest possible,
under the Responsible Gambling Framework of the World Lottery
Association. This accreditation was renewed in 2015 and in 2018.
The Club is the first operator in Asia to receive this recognition three
times in succession.

Responsible gambling measures are regularly refreshed and
reviewed, with qualitative research being employed to ensure that
messages are targeted, relevant and impactful. This year, for
example, saw the launch of new posters and web banners
incorporating QR codes to facilitate direct access to responsible
gambling information.

This year also saw enhancements to the Club’s voluntary account
betting self-exclusion service, with bettors now able to exclude
themselves for an indefinite period of time. A new family member
notification service enables bettors and their families to receive

automatic SMS updates on changes to the bettor’s exclusion status.

To enhance employee understanding of responsible gambling, the
Club organised a Responsible Gambling Awareness Month.
Engagement and learning activities included thematic videos, a
slogan contest and a lunch-and-learn session conducted by
psychiatric specialists. Additional in-depth training was also
provided to front-line staff.
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RESPONSIBLE GAMBLING
ADVOCACY AND EDUCATION

BEIFIBRERERAE

The Club actively supports public education, including through its
contributions to the Ping Wo Fund, which finances and co-ordinates
preventive and remedial measures to address gambling-related
problems. To date the Club has provided more than HK$400 million
in funding.

Over the years the Club has worked with NGO partners to initiate its
own responsible gambling programmes, including those targeting
housewives and primary school students.

This year, to promote the physical, psychosocial and mental well-
being of adolescents and at-risk youth, the Club joined hands with
Hong Kong Children and Youth Services and the Vocational Training
Council to launch a three-year Youth Education Programme. The
programme utilises game-based educational tools and a self-
assessment tool to promote understanding of the potential risks

Responsible gambling campaigns
at racecourses, OCBBs and online
promote awareness and provide
helpline information.

BEESS  BIMOEERME
ETEHHIEREEES - N
DBEAE » WRHERB R
HHEER -

TEMEES ST M

TEEBEDARKAEE  BEER

BYWFHNES  EPRSGEHEBEEE

LABFERG R E R BRIE - 25 0 FEE
BFNESRAEB4RBTESR -

EeSEREFHIREEE  BRET
BEHBYER  SEHHRETRR
NEEIEE o

RIEESVERSR/REFNG L RIBEM
E FEFNRATEELFREENRBE
FIRBBFHR-ERP=FNEIF
HEE - FEEBUBERASTINHE
TERBEMMETE  BHELFTH

Eh+nm
ARy
B A, MWy W
Acrrns by pornons. [ lh‘

or i schaol unitarm s
BENCEy Brababstig




/ Operations Review Responsible Sports Wagering and Lottery / 23§ Ef B&FIESEERES /

associated with uncontrolled online gambling. Professional training
is also provided to teachers and social workers to enhance their
online counselling skills.

In addition, a new Family Assistance webpage has been established,
specifically targeting the families of problem gamblers. Through a
range of multi-media it provides information and advice, including
from psychiatrists, family counsellors and youth support experts.

ILLEGAL GAMBLING - A THREAT TO
THE COMMUNITY
FEEBREMD

Hong Kong'’s system of responsible gambling, of which the Club is
an essential part, was established in no small measure to combat the
threat of illegal gambling.

lllegal gambling threatens society in many different ways. It helps
fund criminal activities such as drug smuggling, loan sharking,
extortion, money laundering and bribery. It also impacts individual
lives, especially through underage gambling and the provision of
credit, which encourages excessive and pathological gambling.

Today illegal gambling is not just a localised threat but an
international phenomenon, with offshore operators targeting Hong
Kong via mobile and online channels. The threat to the community,
and to the revenue which supports it, is substantial.

The Club has long warned of this ever-present and ever-growing
danger. It is a strong supporter of the Hong Kong Police and of
international law enforcement in tackling illegal gambling. It also
works within the racing industry, notably as part of the Asian Racing
Federation’s taskforce on illegal betting and financial crime. Clearly
this is a problem which requires vigorous action, not only in Hong
Kong but at the international and cross-border level.
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